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Tamil Nadu e-District

E-DISTRICT TAMIL NADU USER MANUAL

(Government of Tamil Nadu)

1 Project Overview

SIMPLIFYING

Districts are the de facto front-end of govenment where most Government-to Consumer or G2C

interaction takes place.

The e-District project was conceptualized to improve this experience by creating an automated
workflow system for the district administration and help in providing the citizen efficient department
services through Common Service Centers (CSCs), the primary front end channels envisagd under
the National e-Governance Plan by Department of Information Technology (DIT), Ministry of

Communication and Information Technology (MCIT), Government of India.

2 General Information
2.1 Tools Required

You will be provided with the following basic infrastructure:

1 Computer (CPU, Monitor, Keyboard & Mouse)
1 Network Connection  (as per requirement)

91 Peripherals (as per requirement)

1 Browser (Google chrome, Version50)

1 Uninterrupted Power Supply (UPS)

2.2 Starting your Computer

Step s

Ensure all cablesare connected between the computer, network connection, peripherals & UPS

1
2. Plug the UPS to the electrical socket

3. Switch 6ONb6 the electrical socket
4, Switch O6ONO6 the UPS

Press the L~ (power button) on the computer

6. Allow the system to boot up

1. Switcht®#@N&PS only after you have switec
@ 2. Switch O6ON6 the computer only after you
3. Switch 60OFFO6 the power socket in there
4. Do not start the computer in case the UPS is not fully charged
0 5. Do not start the computer in case any of the wires are in contact with
water sources / moisture
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Tamil Nadu e-District SIMPLIFYING LIFE

6. In case you are not sure whether the computer is connected in the right
way i please contact the system engineer

3 Purpose

The purpose of this User Manual is to help user in running e-Sevaiapplication. The manual consist
of Steps used for registering service request and processing of application request at different levels
using e- SevaiApplication.

4 Scope

The scope of this document is to provide Support and Guidance to End Users to access the-&evai
application.

5 Getting Started

Following points and guidelines may be referred while accessing the edistrict application:
1 User must havevalid username and password

Make relevant and correct entries only

Recheck the entries before clicking on Submit button

Mandatory fields should not be left blank

= =4 =4 =4

Mandatory/Optional documents should be attached as per requirement
1 Do not make false entries

To laun ch E district - ONLINE

a) Double click on the € to open the browser
i) The browser will be open with default page or blank page

i) Enter the URL and press enter button on keyboard

6 Application for Relief Assistance
6.1  Operator Login

User starts with the given Steps after opening the Chrome Browser.

STEP 1: Go to the e-Sevai (Government of Tamil Nadu) Web Portal. Below show page will open.
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Tamil Nadu e-District

: e-Sevai

TNm Government Of Tamll Nadu Bememor Coemeu Getlw Casme|

Home  AbouteSevai GovemmentOrders eSevai ContactUs Help~  Download ~

A Important Links M Latest News =) Sign In

Government Orders Locate your near by e-Sevai.

User Name Password

Tenders List of Services Offered in e-Sevai Centres

PAT7 FN: o Enter Captclly Code

Documents List of Services offered through Institution.

Job Opportunities
enter password

Maps ‘
Forgot Password? enter user id

Image - 1

STEP 2: Enter the Login credentials and Captcha code
STEP 3: Click on Login .

User will be redirected to the e-Sevai Dashboard as shown below.

== - e-Sevai
TNeGA Government Of Tam“ Nadu Benemny Cramer el Ceeneu

TSETHUPATHI TNTACCHN019-01 £ &

Dashboard

& Services

& Receipt

Image - 2

STEP 4: Click on Services

Department Wise service listing will appear.

STEP 5: Click on Fisheries link.

User can also switch to the Service Wise listing, or search a particular service using keywords by
clicking on Search .
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SIMPLIFYING LIFE

TNeGA Government of Tamil Nadu

B Dashboard

PERSON NAME

TNTACTRIO18-01 & &

Reports
= Name: Person Name
Services DEPARTMENT WISE
L Center: Navalpattu
Wallet Recharge Reprint SERVICE WISE ply & Sewerage Board Panchayat -
TACTV
& Receipt SEARCH r Protection Department Center Code: TACTRIO18
snicipal Administration
Counter: 1
Wallet Type: Prepaid
Wallet Amount: 71.00
Share: 0.00
AQF Board
Ifare of Differently Abled F
Image - 3
Below screen will be displayed.
Image - 4
S x e-Sevai
TNeGA Govern ment of Tam“ Nadu Benewon Ceemen Gisdiil Caamg
= NARENDRA KOPPULA TNELCCHNO00S-01 & &
8 Dashboard S .
© Services
& Receipt Name: NARENDRA
DEPARTMENT WISE  Fichorios m KOPPULA
SERVICE WISE 10 ¥ | records per page Search: Center: Corporation of
Chennai, Thiru-Vi-
uring Fishing Ban period Ka Nagar(Zone
SEARCH during Fishing lean period Vi) - ELCOT
Center Code: ELCCHN009
f Scheme
Showing 1 to 4 of 4 entries +— Previous - Next — Counter: !
Wallet Type: Prepaid
Wallet Amount: 969470.67

STEP 6: Click on Tamil Nadu Marine Fisherwomen Savings cum Relief Scheme

User will be redirected to the e-District Portal.
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Tamil Nadu e-District

Tamil Nadu Marine Fisherwomen Savings cum Relief Scheme

‘ Application Fee

Rs. 0 ( Rupees Only. ) - Appication Fee

Rs. 60 (Rupees Sixty only. }- eSevai Center Charges

Image - 5

STEP 7: Click on Proceed .
User will be redirected to the Applicant search page as shown below.

ADF_202-Tamil Nadu Marine Fisherwomen Savings cum Relief Scheme

Mote: Apply fof this Service A8 per e given nstrscions :-
1. I Applcamt have CAM Numbsr. Fleace

Applicant CAN Nusnber! (L0 Lo et -
55 - Applicant Mamse

Applicant Father Mama ™ Applicant Mobite Numbes *

Applicant Date of Bamn ™

Applicant Email i ™

Image -6

The Applicant can perform Search using the following options:
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Applicant CAN Number.
Applicant Name.
Applicant Father Name.
Applicant Mobile Number.
Applicant Email 1d.

=A =4 =4 =4 -4

Applicant Date of Birth.

@ Note i The green asterisk signifies that the available search options areoptional mandatory.

The applicant will be able to go ahead with the application process if he/she already has a unique
CAN number; otherwise the applicant is required to register for a CAN number.

6.1.1 Registration Process for CAN (Citizen Access Number)

Click on the Register C AN button as shown in the above figure.

The CAN registration form will be displayed as shown below.

CAN Registration

Fields Marked With Asterisk(*) Are Mandatory.

| APPHCANT DRI |- mmmm o omm oo \

Document Typs 1+ Document Type 2 Plesse Select v
Azdhasr Number® 452110212145
Apeliation® Shri f Lgh v
Applicant Name* Krishnan P el etoremor LS QLT
Gender / LITedamLhe Male v Marital Status ﬂi"j-_”’o't'ﬂ' Hlameue Unmarmied v
Date Of Birth / LImES GHE* 15-0ct.1985
Relationship f 2_M&u* Guardian v
Father/ Husband / Guardian / Mother Name® R L Murugsn
Mother Wame® Radha
Religion / LOZ0* Christin v
Community f STEM ac v Gccupstion | Eeuemau® Farmers Fishemman Hunters, Log v

| Education Qualification | el SHEE
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- Current Address / B CLITEMIBLLY (D BREUIEL [+ ommmer e .

State / LOM aulh* District / LOMeUL_L_LD* Persmbalur/ QUTOLTT ¥

Taluk/ €u__0" Persmbalur  GUTLUgIT ¥

Revenue Village f Qf__“_

adylur § 2L SlgumT v
Admin Unit( EITEUNE S400E Pleass Select v Area or Ward No. / Mame | UGS (=) euTiE I
et QUWT
Street No. / Name® - - Q& eTetor / QLI —
- ! 101 Willow Bound Rd oG eTeuuT { EILILT 201
Block Mo. / Name Building / Door { Flat No.* b3
Pin Code | S)@H&E) eTator® .

| COMEACE DTS |-~ ===~ ===

Phone / Landline No. With STD Code Mabile Mumber! 95“@"?&(}5,? ETenT *

Email Id / Ll iTammigpEel (Lo&aur

~|BAMK DL -~ ollllllelielieiiiiion
Bank Name Flease Select v District Please Select v
Branch Nams Please Select v FsCCods
Agcount Number
Image - 7

Enter all the mandatory details in the Applicant Detail and Current Address and Bank Details
sections.

@ Note i The applicant must Generate and verify OTP before submitting the form.

Contact Details

wokile Murmber 1 bl &memenBF) eraie

FPhonet Landling Mo, With 5TD Code "

Email Id f Ll eimemrgh o ev (p@eurd] *

Enter TP *
1902

Image - 8
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Click on Register to submit the form as shown in Error! Reference source not found.

On successful CAN Registration, the CAN Number will be generated as shown below.

CAN Registration Successful

“vour CAN Number is 1331603011212, Flease click on procesd buSon o move furher

Image - 9

The applicant can now proceed with applying for Tamil Nadu Marine Fisherwomen Savings cum

Relief Scheme using this CAN number.

Continuing the Relief Assi STERT@c e application proces
STEP 8: Enter the CAN number and click Search .

The corresponding record will show in the search result as shown in the below image.

ADF_202-Tamil Madu Marine Fisherwomen Savings cum Relief Scheme
Mite: Apply for the service as per the given instructions
1, If Applicand have CAN Mumber, Please éntir CAN Mumbed of any of the Sebd in below Seld then cick on Seanch Bution in oider 1o prodied
2 If Applicant doesnt have CAN Mumbes: Click on Register bufton
3 Apely for CAN regestraton -
Appdcant CAN Nusnbar! @B L0 &S ET
1 T Aoolicant M ®
5!3—5‘&5 adts * 330104013740 Applicant Mame
Apgdicant Famer Name " Applicant Mobie Number ™
Apolicant Emailld = Applicant Date of Birlh ~
Desplay 15 v apphcations per page Search
CAN Numibser Mams: Father | Husband | Guardian | Mother Mamae Dt of Birth Mabile Email-id
" 1223104013740 Besling Can Tather 02-Jun- 1953 55091145
Showing page 1 of 1 n
Mobile Numbar | GUEmeneudUE el © G566091145
Enter OTF © 1234
Image - 10

STEP 9: Select the record by clicking on theRadio button against the desired record.

STEP 10: Generate and verify OTP as showrabove.

Once the OTP is verified the screen will refresh to the below image

CONFIDENTIAL -10
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ADF_202-Tamil Nadu Marine Fisherwomen Savings cum Relief Scheme

Nabi: Apply foF e S&rvice 85 ped e given NSIructions -
1. Applicant have CAN Number Flzase emder CAN NumBer of any of ha held in balow field Men dick on S2arch Bultan in ofder bo procesd
2 M Applicant doesnt heve CAN Mumbar: Chck on Register buthen

1 Apply for CAN regeiration -

Applican] CAN Numibae/ g5 L0856

Sermd ey " 1330104013740 Apgiicant Name *

& &

Applicant Father Name Appiicant Mcbia Numbar
Applicart Email1d ™ Appiicant Date of Brin *
=3
Diplay 1% v applcations per page Search
CAM Nurmiber Hame Father | Husbard | Guardian | Mother Namse Dute of Birth Mobike Email 4d
- 1330908013740 lealing an Talher 32-Jan- 1939 FEEE0GN14S
Shewing page 1 of 1 [ 1]

e cav s | s s

Image - 11

STEP 11: Click on Proceed to Apply.
CAN details of the applicant may be modified by clicking on the Edit CAN Detail  button.

The Save as New option allows you to save the same CAN Number with different applicant details.

CAN Number Name Father / Husband / Guardian / Mother Name Date of Birth Mobile Email-1d
O] 13301012804 GULSHAN SUrya narayanan 14-Aug-15993 9566091145
Showing page 10f 1

Proceed Edit CAN Detail Save As New

Image - 12

Once you click on Edit CAN Details , Below screen appears with edittable fields.
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SIMPLIFYING LIFE

CAN Registration

Fields Marked With Asterisk({*)

--Applicant Detail -----------------

Are Mandatory

Document Type 1 *

Aadhaar Number *

Appeliation *

Applicant Name *

Gender/ Umellenih *

Date Of Birth / lmEs G&&) *

=2

Relationship / 2_me&y *

Father/ Husband / Guardian / Mother

Name *

Selvan / Gl&FcUEUEDT v

Male v
=

Father v

surya narayanan

Document Type 2

efledmamr IUSTTT Qg

Marital Status / E)(HLOGTT [Hlamay
&

Sheng | SHeveul /
LmEsmeueurT | smuldler
Gt *

Please Select v

Unmarried v

(& TWIIT BT 608TabT

Revenue Village / @ITmwoh *

Admin Unit ¢ BlITeUms 2460
Street No_/ Name ™

i Block No. / Name

| Pin Code / 24@h&60 eTetor ©

If Permanent Address Same As
Current Address

Thiruninravur B / Sl(HHlsfime. v

Tiruvallur v

gandhi nagar

B00060

% . L %
Mother Name usha Sruliler Gy 2 Qg

| Religion / LoD * Hindu v
Community / FITE) * MBC v Occupation / Geuemeu * Professional, Technical & Related
Education Qualification /

| BaalssEE
--Current Address [ S GLIME0)&LLI {_LDS’:GLIDq -------------------------------------------------------------------------------------------------------------------------
State / LOMEleulh District / Lomsul_ b ¥ Tiruvallur § E)MHEUSTEEHIT i
Taluk / sul_ L1 * Please Select v

Area or Ward No. / Mame / I_I@@
(=) SUITIIR eTetur £ &L

Gl B eTemiar / G

Building f Door / Flat Mo. ™

CONFIDENTIAL
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Phone / Landline No. With STD Code

~Contact Details -------- - oo

Mohile Number / Gl gmemeu LIS

Branch Name VELACHERY,CHENNAITAMIL b v

i Account Number 098765432112345

eregor *
! Email Id / L edTanm@gh &6l
! e
| EnteroTP * 8618|
Bank Details - - oo oo .
| Bank Name AXIS BANK v District CHENNAI vl
IFSC Code '

Note : Generate your OTP , Once OTP is validated proceed with Update button to save the changes.

The applicant will be redirected to the Application e -form screen as shown below onceProceed clicked.

Most of the common details will be auto filled from CAN , rest the user have to fill up.

Only Fisher Women can apply for this services via eSevai.

Applicant Details / aflewesiiugryi allaigsser

Appeliation *

Applicant Mame ™
Gender / LimeBlemrin *

Date Of Birth / LImGEs Ge&) *
Religion / L0&LD *
Aadhaar Number

Eiometric D Number

Parent Details
Relationship / 2_mey| *
Father/ Husband / Guardian / Mother

Name *

Mother Name *

sfleomemTILSTTT QuuwF *

Marital Status / El(HLosmor Blamen *

Age *

Community | FTE *

Smart Ration Card No ™

oter Id

Fhema ! SHemreul /
UMEiIsmsueur / Smudlesr GQuwirr
*

Fruler Quwr *

CONFIDENTIAL
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SIMPLIFYING LIFE

Current Address / shCuressu gpasant
State / LOMmWleuLh

Taluk / Ul Lih *

Street No. / Name ™

Building / Door / Flat No. ™

Permanent Address / gleseurer gpsant

State / Lordleuth *

Taluk / Ul Lih *

Street No. / Name *
Building / Door / Flat No. ™

Contact Details
Phone / Landline No. With STD Code

Email Id

District / LOMeuLl_LLh *

Revenue Village / S\ ™

Q&(m sTevar / QU *

Pin Code / 24@5&60 aTetor

District/ Lomeul_ Lih *

Revenue Village / ®gmioh ™

@& eTedar / @t *
*

Pin Code / 2)ghael eTetor

Mobile Number *

Application Details / ailawaniu aileaydsdr

AD of Fisheries ™ SELECT

Fishing Society Name ™ SELECT

Fishing Society Type
TH Velare Board Mamber Numbar

Boat Registration Mumber

Bank Details [/ ekl aflerdsd
Bank Name © HOIAN OVERSEAS BANK
Branch Mame ™ ERODE
Actourt Number ©

ST40ATEATA56355T

Joint Actount Holdar Name

Self-Declaration

Nami of Fhing Village ™ SELECT
Fighing Society Registration Mo

Fighing sockety Mambership Mumbar ™

Nama of the Boat Cwner

Digtrict ™ ERODE

IFSC Code

MICR Murnbas

Certified that the above said particulars are trué 1o the best of my knowledge. IT any statement is found 1o be unbrue | shall be lable for disciplinary action. "

Image -13

STEP 12: Fill all the mandatory details, Check the Declaration box and click on Submit

CONFIDENTIAL
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On successful submission of the form,Upload Supporting Documents page will be displayed as
shown below.

List of Documents

1. Aadhaar Card Mandatory
2. Applicant's Recent Photo Mandatory
3. Smart Ration Card No Mandatory
4. First page of bank pazs book Mandatory
5. Fisherwomen Cooperative Society Passbook with photo Mandatory
6. \oter Card Optional
7. Bio Metric Identity Card Optional
8. Address Proof (If the given residential address is different from Aadhaar) Optional
Select Document SELECT v Document No.

4 Add..  § Upload

Supported files types : jpg.jpeg,pipeg,png,x-png,application/pdf
Supported file size of document : 200 KB
Supported file size of photo : 50 KB

Image - 14

STEP 13: Upload all Mandatory Supporting Documents.

1 Select the type of document form dropdown, choose the file and click on Upload.

Select Document SELECT v Document No.

4k Add..  § Upload

Uploaded Successfully

Supported files types : .jpg,.jpeg,.png,.pdf
Supported file size of document : 200 KB
Supported file size of photo : 50 KB

Image - 15

STEP 14: Click on Make Payment once all required document are uploaded.
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List of Documents

1 Azdhaar Card Mandalory

2 Applicants Recen Photo Mandalon

3 Smarl Ration Card Mo Mandatory

4 First page of bank pass Dook Mandalory

5 Fisherwomen Cooperatve Socety Patsbook with pholo Mandainry

B “obsr Card Optonal

7. Bic Melric identty Card Optional

8 Address Proof (I the given residential address i& different from Asdhasar) Optional

Seler] Dotumarn SELECT - Documant N

& Add. ¥ Upicad

Uploaded Sucosiiully

Supported files types © jpg, jpeg, prg..pdl

Supported Nile sipe of document @ 200 KB

Supported file size of phofo ; 0 KB

Sechl Document Hame Docinen. Filt Mame Delete
Na. Numiber
1 Aadhaar Cand 1 Agahaar G-aed_1 x
2 Eppheants Recest Photo 2 Appbeants Recent Photy_2 x
: ] Smarl Rafion Card Ho 3 Zemar| Rafion Card Mo_) o
4 Firsd page of Bank pass Book 4 Firsd e of bank pass book_4 ®
5 Fi . eaive Sotisty Pa wilth 5 ::wrm-n;mpaum Sociely Pasabook x
vare payment | o |
Image - 16

STEP 15: Seled the Payment

Type form dropdown and click on

Confirm Payment

|’_‘L Confirm

Applic ation Mumbar
Applicant Hama

Date of Applcation
Serviie Name
ipplication Fee

eS5eval Canter Charges

Total

TH-ATHN 9032200930

Swapna

22083019 10:29:02

Tamil Nadu Marine Fishernwomen Savings cum Relief 5cheme

000

60,00

60.00

Image - 17

On successful Payment, applicant will be redirected to the Acknowledgment Receipt page as shown

below.

CONFIDENTIAL
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Image - 18

STEP 16: Click on Print Receipt  to download/print the receipt.

@ Note i Once the Application has been submitted, it will reach the concerned officer for further
processing. If the officer rejects the application, the applicant will be notified of the rejection via
sms/email.
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