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Tamil Nadue-District SIMPLIFYI

TAMIL NADU e-DISTRICT USER MANUAL

(Government of Tamil Nadu)

1 Project Overview

Districts are the de facto froenhd of government where most GovernmteaConsumer or
G2C interaction takes place.

The eDistrict project was conceptualized to improve this experience by creating an automated
workflow system for the district administration and help in providing the citizen efficient
department services through Common Service Centers (CSCs), the primary front end channe
envisaged under the NationalG®mvernance Plan by Department of InforrmaatiTechnology
(DIT), Ministry of Communication and Information Technology (MCIT), Government of
India.

2 General Information

2.1 Tools Required

You will be provided with the following basic infrastructure:

1 Computer (CPU, Monitor, Keyboard & Mouse)
1 Network Gnnection (as per requirement)

1 Peripherals (as per requirement)

1 Browser (Google chrome, Versiob0)

1 Uninterrupted Power Supply (UPS)

2.2 Starting your Computer

Steps

1. Ensure all cables are connected between the computer, network connection, peripheral
& UPS

2. Plug the UPS to the electrical socket

3. Switch O6ONO6 the electrical socket
4. Switch O6ONO6 the UPS

Press thes' (power button) on the computer

o

Allow the system to boot up
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Switch OONO6 the UPS only after vy
Switcht hbeONcbo mput er only after you
Switch O6OFF06 the power socket in

Do not start the computer in case the UPS is not fully charged

a sl D E

. Do not start the computer in case any of the wires ar@ contact with
water sources / moisture

6. In case you are not sure whether the computer is connected in the right
5 way i please contact the system engineer

3 Purpose

The purpose of this User Manual @ tielp user in running-8evaiapplication. The manual
consist ofSteps used for registering service request and processing of application request at
different levels using-eSevaiApplication.

4  Scope

The scope of this document is to provide Support and Guidance to End Users tdheceess
Sevaiapplication.

CONFIDENTIAL -4




Tamil Nadue-District S M P EVING LIFE

5 Getting Started

Following points and guidelines may be referred while accessingdistriet application:

User must havealid username and password

Make relevant and correct entries only

Recheck the entries before clicking 8abmit button

Mandatory fields should not be left blank

Mandatory/Optional documents should be attached as per requirement
Do not make false entries

To launch E district - ONLINE

= =2 =4 4 -4 A

a) Double click on the® to open the browser
i) The browser will be opewith default page or blank page

i) Enter the URL and press enter button on keyboard

6 Application for Ulema Pension Scheme

6.1 Operator Login

Userstarts with the giveltes after opening th€hrome Browser.

STEP 1: Go to thee-Sevai(Government of Tamil Nadu) Web Portal. Below show page will
open.

o

TNeGA Government of Tamil Nadu

e-Sevai
s @l Coer

Home  AbouteSevai GovemmentOrders eSevai ContactUs Help - Download ~

o r— e T —
Government Orders Locate your near by e-Sevai
Tamil Nadu ser Name Passwor
Tenders
Y KE =
Documents DX, YK =i
Forgot Password?

Maps

All Government Services!

Now available 92 services including licenses and Certificates..Soon all

Govermnment services , bill payment services will be available

Image 1

STEP 2 Enter the Login credentials and Captcha code
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STEP 3: Click onLogin.

Userwill be redirected to the-8evai Dashboard as shown below.

e-Sevai

TNeGA Government of Tamil Nadu

#8 Dashboard

& Services

& Receipt

Image 2

STEP 4: Click onServices
Department Wise service listing will appear.
STEPS5: Click onBC MBC and Minority Department link.

User can also switch to th&ervice Wiselisting, or search a pcular service using keywosdby
clicking onSearch

1
TNeGA Government of Tamil Nadu

B 1 Bty
8 Dashboard S .
&) Services
Name: NARENDRA
DEPARTMENT WISE @ Anna University KOPPULA
[[@ B MBC and Minority Department
SERVICE WISE @ Chennai Metro Water Supply & Sewerage Board Center: Corporation of
@ Chennai Traffic Police Chennai, Thiru-Vi-
@ Civil Supplies and Consumer Protection Department Ka Nagar(Zone
SERdCH ® Commissicnerate of Municipal Administration M) - ELCOT
@ Department of Handloom and Textiles Center Code: ELCCHNODY
@ Directorate for Welfare of Differently Abled
@ Directorate of Boilers Counter: 1
@ Directorate of Fire & Rescue
@ Drugs Department Wallet Type: Prepaid
@ Employment and Training
@ Fisheries Wallet Amount: 972158.40
@ Greater Chennai Corporation
o} EEe-.'EuE Department S 0.00
@ Tamil Nadu Electrical Inspectorate (TNEI)
@ TANGEDCO
@ TN Police Department
@ TNEGA

Image 3

Below screen will be displayed.
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\ n. 4 3
TNeGA Government of Tamil Nadu e-Sevai

Ao Coanen Gefliw Casneu

NARENDRA KOPPULA TNELCCHNO0S-01 & &

8 Dashboard S .
Services
& Receipt Name: NARENDRA
DEPARTMENTWISE  5¢ \5C and Minority Department KOPPULA
SERVICE WISE 10 ¥ | records per page Search: Center: Corporation of
Chennai, Thiru-Vi-
| © WQA-201 Application for Ulema Pension Scheme under WAQF Board | Ka Nagar(Zone
JEE V1)~ ELCOT
Showing 1to 1 of 1 entries «— Previous - Next — Center Code; ELCCHNODOOS
Counter: 1
Wallet Type: Prepaid
Wallet Amount: 972158 40
Share: 0.00

Image 4

STEP 6: Click on WQA i 201 Application for Ulema Pension Scheme under WAQF
Board link.

User will be redirected to thel@istrict Portal.

®Ditic | emihaiigGoge Crorc R [ —— D —— LY = =)

@ tn.cms.co.in:81/eDistrict/Services/ApplicationSubmit.aspx?params=WHS4U0Vj2QnD3b6QtoLM/94hyg TGXImNYx4WopvNatVOmFe/sBAIrYS2TxNMx9+K

. Government of Tamil Nadu
=" e-District

= 8

&= Dashboard
424-Application for Ulema Pension Scheme under WAQF Board/Application for Ulema Pension Scheme under WAQF Board
2 Saved Application

28 Submitted Applications

%/ Service Description x Supporting Documents

22 Returned Application

D How to Apply

Image 5

STEP 7: Click onProceed

User will be redirected to the Applicant search page as shown below.
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{j Government of Tamil Nadu
1 f e-District

= -

s Application for Ulema Pension Scheme under WAQF Board/Application for Ulema Pension Scheme under WAQF Board

82 Saved Application Note: Apply for the service as per the given instructions :-
1. If Applicant have CAN Number: Please enter CAN Number or any of the field in below field then click en Search Butten in erder to proceed

82 Submitted Applications 2. If Applicant doesn't have CAN Number: Click on Register button

3. Apply for CAN registration:

8 Retumned Application

82 Service List Applicant CAN Number/ &9 LD& & 6T Applicant Name *
SaTEG eTeum *
Applicant Father Name * Applicant Mobile Number *
Applicant Email Id * Applicant Date of Birth *

TheApplicantcan perfornSearch using the following options:

Applicant CAN Number
Applicant Name
Applicant Father Name
Applicant Mobile Number
Applicant Email Id

= =4 =4 -4 -4 -2

Applicant Dateof Birth

@' Note Thegreen asterisksignifies that the available search optionsaptonal mardatory.

The applicant will be able to go ahead with the application process if he/she already has ¢
unique CAN number; otherwise the applicant is required to register for a CAN number.

6.1.1 Registration Process for CAN (Citizen Access Number)

1. Click on theRegister CAN button as shown in the above figure.

The CAN registration form will be displayed as shown below.
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CAN Registration

Fields Marked With Asterisk(*) Are Mandatory

AP GANL DRl -~ - == = mm o o o )
Document Type 1% Document Type 2 Please Select ~
Aadhaar Number® 881731312212
Apellation™ Thiru / (6 ~
Applicant Name* SHIEK IMMAN sileimemmIUSTTE GuwF™ aiuTE EDLnmD
Gender / LTedleamD* Male - Marital Status / SlGLo6 FHleneo™ Married ~
Date Of Birth /M55 G&H" 01-Jan-1950
Relationship / 2_mey* Father ~
Father/ Husband / Guardian / Mather MOHAMMED RIYAS SHeng | S | ITSISTOICOT / (g ey
! Name* smifleir Cuwiy* :
Mather Name* TATI IIMA g Tair G ig* ungglom
Religion / LD&LD* Muslim ~
Community | TN BC Muslim » Occupation / Geuenen® Mot Stated w
Eaducation Qualmcaton / S60 6085 S

Current Address / SIGUITEMGILI (LPGGUIT - o ;
State / Lomfleolh® District/ Lomeul_L_Lh* Coimbatore | GHMULBLSE ~ :
Taluk / el L1b* Coimbatore North / G&muil +
Revenue Village / Simolb* Aupperpalayam. / SismIliL
Admin Unit/ I6una 60 Coimbatore Corporation |~ Area or Ward No. / Name /L@ (1) 34121
: eumiy(R et / QuiLiy
Street Mo. / Name* MALLA STREET Qs eTedm QL™ Hebew Qg
Block No. /Name Buildina / Door / Flat No.® 2084
Pin Code / SHgh &b eTeto™ 653342

 Phone / Landline No. With STD Code Mobile Number Q@meneoGLIA sTeim * 9500835050

Email Id / LlstTeumgh &b (Lo &euifl

Bank Dotaile - - oo mm o m o o e e e .
; BankName Please Select - District Please Select -
! Branch Name Please Select . IFSCCode

i Account Number

Image 7

2. Enter all the mandatory details in tigplicant Detail and Current Address and
Bank Details sections.
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@ Notei The applicant must Generate and verify OTP before submitting the form.

Contact Details

Minkile Murrber | (515 mem cu (B erem
Fhane f Landline Mo, With STO Code "

Ernail Id / LW lefremrgp s éo qpdmeurl *

Enter OTF *

14902

Image 8

3. Click onRegisterto submit the form as shown image 7.

On successful CAN Registration, the CAN Number will be generated as shown below.

Application Check Status Collection Amount Reprint Receipt TNEB Recheck

CAN Registration Successful

“Your CAN Murnber is 1331603011212", Please click on proceed button to move further,

Image 9

The applicant can now proceed with applying for thema Pension Schee under WAQF
Board using thisCAN number.

If? Continuing the Ulema Pension Scheme application process3id® 7
STEP 8: Enter theCAN numberor any one of the fieldnd clickSearch

The corresponding record will show in the search result as shtva below image.
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Application for Ulema Pension Scheme under WAQF Board/Application for Ulema Pension Scheme under WAQF Board
Mote: Apply for the service as per the given instructions :-
1. If Applicant have CAM Number: Please enter CAN Mumber or any of the field in below field then click en Search Button in order to proceed.
2. If Applicant doesn't have CAM Mumber: Click on Register button.
3. Apply for CAN registration:+
Applicant AN Number/ (510 S6T HEOISE 1330301012044 Applicant Name *
eregr *
Applicant Father Mame * Applicant Mobile Mumber *
Applicant Email Id * Applicant Date of Birth *
Select CAN Number Name: Father / Husband | Guardian / Mother Name Date of Birth Mobile Email-ld
» 1330301012044 Anwardeen Zakheer 17-May-1955 8220717533
Showing 1 to 1 of 1 entriss First Previous 1 Mext Last
Mohile Number | QFTamneuELIE aretr * 8220717533
Image 10
STEP9: Select the record by clicking on thption button against the desired record.
STEP 10: Generate and verify OTP as shown above.
Once the OTP is verified the screen will refresh to the bettage
Application for Ulema Pension Scheme under WAQF Board/Application for Ulema Pension Scheme under WAQF Board
Note: Apply for the service as per the given instructions :-
1. I Applicant have CAN Number: Please enter CAN Number or any of the field in below field then click on Search Button in order to proceed.
2. If Applicant doesn't have CAN Number: Click on Register button.
3. Apply for CAN registration:
Applicant CAN Number! (HL9L0&S5ET SHEmsE 1330301012044 Applicant Name *
aTepor *
Applicant Father Name * Applicant Mobile Number *
Applicant Email Id * Applicant Date of Birth *
Select CAN Number Name Father / Husband / Guardian / Mother Name Date of Birth Mobile Email-ld
0 1330301012044 Anwardeen Zakheer 17-May-10585 8220717533
Showing 1 to 1 of 1 entries First Previous Next Last

=

Mobile Number | @& memeu@LIE eretor * 8290717533

Image 11

STEP 11: Click onProceed
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CAN details of the applicant may be modified by clicking onEldé CAN Detail button.

The Save as Newoption allows you to save the same CAN Number with different applicant

Select CAN Number Name Father f Husband / Guardian / Mother Name Date of Birth Mobile Email-ld
0 1330301012044 Anwardeen Zakineer 17-May-1955 8220717533
Showing 1to 1 of 1 entries First Previous Next Last
Mobile Number / Q& meneu@LIE sregor * 8220717533

Image 12
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The applicant will be redirected to the Applicatiefoem screen as shown below.

Application for Ulema Pension Scheme under WAQF Board

Applicant Details / N 6GUT6OUTLILIS TITIT X161 [T & 61T

* Appeliation Thiruw/&las
* Relationship/2_mey Father

*Mothers Name / STuTsir Guwg FATHIMA/LITES &lLom

* Marital Status / SIUELOEWDT Hlenoo Married
* Religion / LOSLD Muslim
* Adhaar card 881731312312

Current Address / SHGUITe S (Lp SHeulfl

* state / LomBleuLh TAMIL NADU
* Taluk / eul 1Ly Coimbatore Morth/GeaIm

* Street Mo/Mame / Cl&I5 eTstor / GILwg undefined/lHELEV Q15 (IF

*Pin Code / SIERFE0 ¢TawUT 653342

If same as Current Address / MEUTeHS I (LpSeufl G 8 sTammimed

Permanent Address / [lé@0UITEDT (Lp Heuifl

* state / LomBleuLh TAMIL NADU
* Taluk / eul 1Ly Coimbatore Morth/GeaIm

* Street Mo/Mame / Cl& (5 eTeior / GILWLIT NALLA STREET/IHSD60D

* Pin Code / 24(gh 0 sTattT 653342

Contact Details

Phone / Landline No. With STD Code

Email Id

Application Details / €XleguTsuaTLIL U TR S 61T

* Ulemas eligibility Pesh Imam hat
* Mature of Disability / LommmiSIm sullsar evems Orthopedic impairme~

*Year of Experience for Pension Scheme / 11
epilgAunb CumiensHSTeT guLieub

Identification Mark / RIS 260 L_ UIITEITIRISET

* Identification Mark 1 / S{hIS SHSTIL_ILITEMRISET 1 A mole in the left arm
* Current Business / SMHGUTERS W QFmBisd Mo Business

Miscellaneous Income | @& TeUensS U(HLLTETLD

*Mame of the Mominee / LD T STl &ET QLT MUMTAL

* Applicant Mame | el stoTssoT ILIg miy T Clug

* Father / Husband / Guardian Name

* Gender / LumedlsurLh
* Date of Birth / MBS CHH
* Community / &ml

Ration Card No

SHIEK IMMAM/@:SIUT&
MOHAMMED RIYAS/(LD
Male

01-Jan-1950

BC Muslim
12/G/23131313

* 5 No/ el sTesan * Name of the Person / GlLiwy
1 ANAS
2 ANSAR

* District / LOMeuL” L_th CHMUILDLIS HIT/Coimk

* Revenue Village / &QmoLh Aupperpalayam /2{smiL

* Building / Door / Flat Mo SOBA

* District / LOMeuL” L_th CHMUILDLIES HIT/Coimk
* Revenue Village / &QmoLh Aupperpalayam /2{smiL
* Building / Door / Flat No 89BA

*Mobile Number 9500835050

*Whether Physically challenged? / Lommmi&lmsar
2_EMLISUTT? ® YesO Mo

* MNational Disability ID Card Number / C& & INOSO0S
LM MEET SHETL_UITET B4 6oL

*ldentification Mark 2 / S{hig SismL_WITENRISE 2 A mole in the right arm
*Inceme of Current Business / SMGUTENSIL 0
Gl mBledl6it eu(IB LD TsaTLD

*|s Mominee Required ?

@® Yes (O Mo

* Address of the Nominee / [BILILD 6ot & MITFl 66T
anseufl

anatha Street, Chennai

ence Detail

* Address / (Lp&eurfl

13. Aranatha Street, Ch

15, Sid Street, Chennai

Bank Details / €M &) QXU RIS 6T

* Bank Mame/eumidl IDBI BANK x
* Branch Name/&lemen CHENNAI-MAIN BRA~

* Account Mumber 0887879898999990

Declaration / 2 MISHC DML

Reset

* DistrictLomeun” L Lb CHEMNAI e
*IFSC / @hS FlH) Sienoi GiuiE IBKL0000129
MICR Mo 913130131

Under the Act 1981, The Above mentioned particulars are true to the best of my knowledge and | comply myself with the Ulema Pension Scheme (Tamilnadu) Rules and Pension
sanctioning regulations. If any statement is found to be untrue | shall be liable for disciplinary action.

Image 13

STEP 12 Fill all the mandatory details, Check the Declaration box and clickutmit.

CONFIDENTIAL
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Note T If the applicant select¥es for Physically challenged then Year of Experience for
Pension Schemeshould be minimum ol0 years or abovas shown in the image below. Nfo;
thenYear of Experience for Pension Schemshould be minimum o20 years or above.

Application Details / 61680T6n0T L ILI @l GU T RIS 6T

* Ulemas eligibility Maulvi

* Nature of Disability / Lo &S mesfledr suenas Visually impaired

v

* Whether Physically challenged? / LBl medr

2 el Weurm?

* National Disability ID Card Numberf@g)@\.u
LOMHIUSHIMEST 2yemLWImaT 2y enL

* Year of Experience for Pension Scheme / @LUSLEILILD
QlumsIEM&STET UsLsILD

@ Yes

123456

No

Image 14

On successful submission of the foldpload Supporting Documentspage will be displayed

as shown below.

Supporting Document List for uplozd

Transaction No : TN-4242018051701986

[Bview Application

List of Documents

Birth Certificate or Other Age Proof]

2 Photo of Applicant

3 Service Certificate

4 Mational Disability ID card {In case of physically challenged)
5 Aadhaar Card Copy

Select Document* Please Select v

+ Success

1 Age proof (Doctor Certificate from authorised government doctor, Not below the rank of Assistant Civil Surgeon or

You have successfully Submitted the eForm kindly proceed to complete, your transaction no : [ TN-4242018051701986]

Image 15

Mandatory

Mandatory
Mandatory
Mandatory

Optional

CONFIDENTIAL
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STEP 13: Upload all Mandatory Supporting Documents.

1 Selet the type of document form dropdown, choose the file and click on Upload.

Select Document® | Fhoto of Applicant

v File Attachment

WrChoose file

Supported file type: .jpeg..png,.pdf

Max file size: 200 KB

STEP 14: Click onMake Paymentonce all required document are uploaded.

Image 16

Select Document®| Please Select

Sl# | Document

Action

Certificate or Other Age Proof)

Age proof (Doctor Certificate from authorised government
1 | doctor, Not below the rank of Assistant Civil Surgeon or Birth Delete

2 | Photo of Applicant

View
& \View

3 | Service Certificate

Delete

4 | National Disability ID card (In case of physically challenged) Delete

Make Payment

Image 17
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STEP 15: Select thePaymentType form dropdown and click o@onfirm Payment.

Confirm
| Payment Type* |Cash v
Application Number TN-4242018051701986
Applicant Name Anwardeen/260T6U (HS 60T
Date of Application 05/17/2018 12:43:57
Service Name Application for Ulema Pension Scheme under WAQF Board
Application Fees 50
eSevai Centre Charges 20
Total 70

Image 18

On successfuPayment, applicant will be redirected to the Acknowledgment Receipt page as
shown below.

v Success

Transaction [ TN-4242018051701986 ] Saved Successfully.

Acknowledgement Receipt

Application Number TN-4242018051701986

Applicant Name Anwardeen!&{&fﬂ@ﬂ@@m

Date of Application 05/17/2018 12:43:57

Service Name Application for Ulema Pension Scheme under WAQF Board
\Application Fees 50

eSevai Centre Charges 20

Total 70

[A Print Receipt

Image 19
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STEP 16: Click onPrint Receiptto download/print the receipt.

r= [ Government of Tamil Nadu
s @ ww ik / e-Sevai Centre

rf g srew [ Feceipt No: TH-42420180315001950 H1'0y st [ Reference No: TNELCCHN00900554

allsrepriiugrrt ( Applicant Name: agfull's &) bwrk/SHIEK IMMAM allsfrsnr oo stabr (Apphication No - TH-42420180515015350

|simanuiisir Gluw s/ Department Name: dfu@Ss0u’ o mt manb whHgnbh |allsfrasrdidss G55 ( Application date : 05/15/2018 14:44:44
Fniursramwellart gaggson (BC MBC and Minority Departrnent
allafrerri s Seama Applied for Service - Application for Ulema Pension
Schame under WAQF Board

usarih @ Fgi 5w aflard | Payment Details

allswawlu s st ( Application Fees Cazh 50
®-Cemar soww S S0 L swib /e-Seval Centre 20
Charges

LT sTp g Ssarda [ Amount m words (Rs): Seventy Only.

ot Buws & grflefl & srew [ Centre Name & Code : -ELCCHM00S en&blwrdiun [ Signatore of the Centre Operator

CwEa griddl erar yamarss allwrdsmearyh 1 urtSg G srdrara)b. 2 Sisar allafrswriu fleaaw 6505z §srdrar Uladrangib
() enenTw gar $21 6 urTSsayh htp:/incms com: 1 /elhetmet User TrackApplication aspec / Kindly check comrectness of all the details furmished above. To Check
Jthe Application Status see the URL hittp-/in cms co.m:81/eDistrict User Track A pplication aspx.

Image 20

Note 1 Once the Application has been submitted, it will reach the concerned offic
further praessing. If the officer Approve/ Return/ Rejéue application, the applicant w
be rotified via SMS/HEnail.

7 Disclaimer

This User manual is prepared as per the existing application; however actual screen shots me

vary for few cases.
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