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EDISTRICTAMIL NADWSER MANUAL
(Government ofTamil Nady

1. ProjectOverview
Districts are the de facto front-end of government where most Government-to-Consumer or G2C interaction takes
place. The e-District project was conceptualized to improve this experience and enhance the efficiencies of the various

Departments at the district-level to enable seamless service delivery to the citizen.

Front-ends under the scheme, in the form of citizen facilitation centers, are envisioned to be built at District, Tashildhar,

and Sub-division and Block levels. Indicative services planned to be delivered through this MMP include:
Certificates:Creation and distribution of certificates for income, nativity, community, domicile, caste, Birth, Death etc.
Linking with other e government project®irth Certificate COC, Death Certificate COC etc

Information DisseminationAbout government schemes, entitlements, etc.

Assessment of taxeProperty tax, and other government taxes.

Utility Payment:Payments relating to electricity, water bills property taxes etc.

General Information

1.1. Tools Required

You will be provided with the following basic infrastructure:
Computer (CPU, Monitor, Keyboard & Mouse)
Network Connection (as per requirement)

Peripherals (as per requirement)

Browser (Google chrome, Version 37)
Uninterrupted Power Supply (UPS)

=A =4 =4 =8 =4

1.2. Starting your Computer

Steps
Ensure all cables are connected between the computer, network connection, peripherals & UPS

Plug the UPS to the electrical socket
Switch ‘ON’ the electrical socket
Switch ‘ON’ the UPS

v o kwnNPRE

Press the & (power button) on the computer
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6. Allow the system to boot up

Switch ‘ON’ the UPS only after you have switched ‘ON’ the power socket
Switch ‘ON’ the computer only after you have switched “ON’ the UPS
Switch ‘OFF’ the power socket in there is an electrical spark in the socket

o
©

Do not start the computer in case the UPS is not fully charged
Do not start the computer in case any of the wires are in contact with water sources /
moisture

uhjwNE

6. In case you are not sure whether the computer is connected in the right way — please contact
the system engineer

2. Purpose

The purpose of this User Manual is to help user in running E-District application. The manual consist of steps used for
registering service request and processing of application request at different levels using e- district Application.

3. Scope

The scope of this document is to provide Support and Guidance to End Users to access the e-district application.

4, Getting Started

Following points and guidelines may be referred while accessing the e-district application:
9 User must have valid username and password

Make relevant and correct entries only

Recheck the entries before clicking on Submit button

)l

)l

1 Mandatory fields cannot be left blank

9 Mandatory/Optional documents should be attached as per requirement
)l

Do not make false entries

To launch E district - ONLINE

a. Double click on the € to open the browser
i. The browser will be open with default page or blank page
ii. Enter the URL and press enter button on keyboard

User starts with the given steps after opening the internet explorer

STEP 10pen the Tamil Nadu e-District website by typing the below given URL in address bar of browser

© 2016. Government of Tamil Nadu. All rights reserved.
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STEP 2Below Screen will display.

@
S e-Sevai

TNeGA Government of Tamil Nadu oo i Carite

Home Aboute-Sevai GovemmentOrders CSC ContactUs Help -

O oo
] -

o O SeMT circular TNTACTLRO23-01 Password

Tenders — Filing up of various positions in National e

i R R WE ~
Documents Gou ,Y RXF 7 4 Operator

Union Tenitories of Ind

Job Opportunities
Frter Ao Code ma

Maps.

Tamilnadu Common e-Service Centre v

Welcome to eSevai

eSevai — SINPHTE Y6 §)-Camed QIMEGHEMD 2 HIGENET

Sl L6 Caundms). Geinimnegemd QUng|Casnea

DI 6060 QU IGGLIC]B(EHS ECL Sewon 1LBLD y&lsor

Slnmseieh anpmisILIEL @amamLni GFmeaHmen Senaiseaiilst ‘
GOUSR 6T ITUTCVTS SjUJEH(EhHEL LI LG QUL oMM

&L FQemeLsme LIRSS SITiAL 2 &§6]8Mms).

5. The Objective of Hlistrict Tamil Nadu

E-District Tamil Nadu application will allow citizen to apply, pay, track and receive on-line various services as stated
below from stipulated Government authorized named LMK/Department centres or Government offices/counters:
Issuance of Birth Certificates COC

Issuance of Death Certificate COC

Issuance/Registration Agriculture Income Certificate

Issuance/Registration Unemployment Certificate

Issuance/Registration Widow Certificate

Issuance/Registration Family Migration Certificate

N o v o~ w N oe

Electricity Bill Payment Service etc..

6. Application for Renewal

STEH.: Open the e-District Government of Tamil Nadu link.
STER: Operator Login Page display like this.

STEP 3Enter the Correct login credentials.
© 2016. Government of Tamil Nadu. All rights reserved.
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STEP 4Click on Login.

6.1. OperatorLogin

.
&)
I e-Sevai

TNeGA Government of Tamil Nadu N ST Carite

Home Aboute-Sevai GovemmentOrders CSC ContactUs Hep -

Government Orders

O
] 8

SeMT circular. TNTACTLR023-01 Password

enders

Documents

R -
}Ys RXF - Operator
Union Tenitories of India LS T

Job Opportunities
Enter Above Code Login =
Maps.

Tamilnadu Common e-Service Centre v

Welcome to eSevai

eSevai — SLADHTE P& () CaMaI QIMESHEMD 2 HIGENET

Sl L6 e GCaim@ms). Qenimegembd QUTEIGE e
ENDILISH6IT QIUISGSLIQITEHEHHE &G1p smewmILIHLD Siy&leor
SIS QIRIGILEL Qamamuaill Cameaismen Sienaises
GNUIBE6T QITUTEONS SIEUJS(EREL_LLI LILIGHT) QLILIY MDD
&L_aEFQsme0smen LILGTLIRSE JITDIAL 2 56|8ma).

Click on Login

STEP 5Click on Services.
STEP 6Click on Employment & Training department.

E=
ek

TNeGA Government of Tamil Nadu

= RVENNILA & &

e-Sevai

Qememnn Cesmen Gedl Gaemeu

Dashboard S -
Reports
Name: R Vennila
8 DEPARTMENT WISE ® Anna University
@® Chennai Metro Water Supply & Sewerage Board Center: Corporation of
Anna prsity-Genrate SERVICE WISE @ Civil Supplies & Consumer Pratection Chennai,
EER ® Commercial Tax Adyar(Zone XIIl) -
@ Commissionerate of Municipal Administration ELCOT
SEARCH ) )
@® Directorate of Fire & Rescue Center Code: ELCCHN006
@ Drugs Department
® EMPLOYMENT and Thgjning Counter: 1
@ Greater Chennai Corpord, Ds
@ Labour Department \ i
Wallet Type: Prepaid
® Revenue Depariment 1% 0
@ TANGEDCO
® TN Registration Wallet Amount: 39651.00
TN Transport % e %
@ P 0 ploy 8 Share: 0.00
training Department
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STEP 7Click on “Application for Renewal”..

e-Sevai
Qenemnu Coeneu @efil Gaeneu

TNeGA Government of Tamil Nadu

= RVENNILA & &

#¥ Dashboard

# Reports
© Services Name: R Vennila
DEPARTMENT WISE  £yp| gyMENT and Training m
— Center: Corporation of
= Anna University-Genrate SERVICE WISE 10 ¥ | records per page Search Chennai
P o ) ) Adyar(Zone XIlI) -
© EMP-501 Application For Profile Updation ELCOT
= Reprint Receipt AEAREL © EMP-502 Printing of Registration Id T TR
© EMP-503 Application For Registration
— © EMP-504 Application for Renewal
= Electricity Connection Counter: 1
REEEE Showing 1 to 4 of 4 entries — Previous n Next —
Wallet Type: Prepaid
Wallet Amount: 39651.00
Share: 0.00

After clicking on the Printing of Registartion ID it will redirect to the this module like below screen now enter the

registration id and click on submit.

@ 182.76.168.228/TNCSCNEW/Services/EmplaymentRenewal.aspx?Menuid=qVKFb8dIr2ujdMc/PLnsRA==

== A
g e-Sevai
TNeGA Government of Tamil Nadu Bmrideme Battams

TNeGA RVENNILA & &

EMP-504 Application for Renewal

Registration No:

Department Amount: . User Charge:

Total Amount:

TamilNadu e - Governance Agency

No. 5/9, TNHB Building, esevai_helpdesk@cms _co.in

Kavingar Bharathidasan Road, Toll Free Number : 18004251333
— o
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STEP 8: Once submitted, click on OK, it will get renewed and receipt will be generated.

i TNeGA - Google Chrome -0
© 182.76.168.228/TNCSCNEW/Services/EmploymentPrintlDCard.aspx?Menuid=92Dhi6cTuK9rNNalh)NyQg==
x -
182.76.168.228 says:
Are you sure to procesd? .
e-Sevai

0K ‘ Cancel |

EMP-502 Printing

Bememnin Ceemey @i Caemeu

of Registration Id

RVENNILA & &

Registration No: | ARD2011M00106354

Department Amount: 0.00 User Charge:

Total Amount:

TamilNadu e - Governance Agency
No. 5/9, TNHB Building,

Kavingar Bharathidasan Road,
Cresent Street.

2 e lEmagld ) BiSs e s s|I¢

STEP 9: Download the receipt which will look like below. User can have printout of this PDF receipt.

File Edit View Window Help

Home Tools TNELCCHNOO3008...

B®BEQ| @O

x

R MO (- R BEAT S L

SUIDPET(E 2478/ Government of Tamil Nadu
-GF6m 6 EHLOIILD / e-Sevai Centre

T & 616001 / Receipt No: TN-9620170104012
63716601 606TLILIG MIT] / Applicant Name: JAMUNA M

Lighl6y] 616601 Registration No :TPD2013F00000159

Litfl 2117 & & 660 6T660T / Transaction No -

TNELCCHNO00300815

eNsgurenT 5 G&d) / Application date : 04-01-2017

14:50:28

exlsgutsonT I && G&emnell / Applied for Service : EMP-502
mting of Registration Id

|SlemmUNEET CILILIT / Department Name:
Geusneusumiliy wHmIL LuNHAGGIND /
[Employment & Trammg

uswTLd QEey|s S efleunin / Payment Details

eHLIMLI 6T(Lp& &1 56 6Med / Amount in words (Rs): Ten only.

EmLOILICT QLT & @ISl (5} 676607 / Centre Name &
(Code : Corporation of Chennai. Adyar(Zone XIIT) - ELCOT- MSQULITLILILD / Signature of the Centre Operatof
[ELCCHNO003
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7. Disclaimer

User manual is prepared as per the existing application; however actual screen shots may vary for few cases.
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