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Tamil Nadu e-District User Manual

E-DISTRICT TAMIL NADU USER MANUAL

(Government of  Tamil Nadu )

1. Project Overview

TNeDistricts are the de facto front-end of government where most Government-to-Consumer or G2C
interaction takes place. The eDistrict project was conceptualized to improve this experience and enhance the
efficiencies of the various Departments at the district-level to enable seamless service deligry to the citizen.

Front-ends under the scheme, in the form of citizen facilitation centers, are envisioned to be built at District,
Taluk, and Sub-division and Block levels. Indicative services planned to be delivered through this MMP
include:

Certificat es: Creation and distribution of certificates for income, nativity, community, domicile , caste, Birth,

Death etc.
Linking with other e government projects: Birth Certificate COC, Death Certificate COCetc.
Information Dissemination: About government schemes, entitlements, etc.

Assessment of taxes:  Property tax, and other government taxes.

Utility Payment:  Payments relating to electricity, water bills property taxes etc.

2. General Information

2.1. Tools Required

You will be provided with the following basic infrastructure:

1 Computer (CPU, Monitor, Keyboard & Mouse)
1 Network Connection (as per requirement)
9 Peripherals (as per requirement)
1 Browser (Google chrome, Version 37)
1 Uninterrupted Power Supply (UPS)
2.2. Starting your Computer
Steps
1. Ensure all cables are connected between the computer, network connection, peripherals & UPS
2. Plug the UPS to the electrical socket
3. Switch 6ON6 the electrical socket
4. Switch O6ONO6 the UPS
5. Press the & (power button) on the computer
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6 AIIow the system to boot up

1. Switch OON66 the UPS only after you have
QZ.SWitch O60ON6 the computer only after you
3. Switch 6OFF6 the power socket in there
4. Do not start the computer in case the UPS is not fully charged
o 5. Do not start the computer in case any of the wires are in contact with water sources /
moisture
6. In case you are not sure whether the computer is connected in the right wayi please
. contact the system engineer

3. Purpose

The purpose of this User Manual is to help user in running E-District application. The manual consist of steps
used for registering service request and processing of application request at different levels using e district
Application.

4. Scope

The scope of this document is to provide Support and Guidance to End Users to access the -district
application.

5. Getting Started

Following points and guidelines may be referred while accessing the edistrict application:
1 User must havevalid username and password

Make relevant and correct entries only

Recheck the entries before clicking on Submit button

)l

)l

1 Mandatory fields cannot be left blank

1 Mandatory/Optional documents should be attached as per requirement
)l

Do not make false entries

To launch E district - ONLINE

a. Double click on the € to open the browser
i. The browser will be open with default page or blank page
ii. Enter the URL and press enter button on keyboard

User starts with the given steps after opening the internet explorer

STEP 1: Open the Tamil Nadu e-District website by typing the below given URL in address bar of browser

URL: https://thesevai.tn.gov.in/Default.aspx

STEP 2: Below Screen will display.

© 2019. Government of Tamil Nadu. All rights reserved.
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@) COMMISSIONERATE OF e-GOVERNANCE 4
TAMIL NADU e-GOVERNANCE AGENCY ﬁ ﬁi 3

INFORMATION TECHNOLOGY DEPARTMENT, GOVERNMENT OF TAMIL NADU

TNeGA

e-Sevai
Ao Ceaney el Cesmen

Home  ContactUs Help -~ Download ~

%) e-Sevai Services through Common Service Centers (CSC’s)

Tamil Nadu e-Governance agency (TNeGA) has developed e-Sevai application for online delivery of various citizen
centric services of government department to public through Common Service Centers (CSC's). Tamil Nadu has about
10443 CSC's and the citizens can avail these government services by approaching the nearest (CSC's). The list of
services provided is as follows,

tnelcchn009-01 ssssssss

o | 1447a |

Captcha is not case

« REV-101 Community certificate = REV-113 Inter Caste Marriage Certificate sensitive
= REV-102 Nativity certificate « REV-114 Legal Heir Certificate
» REV-103 Income Certificate » REV-115 Other Backward Classes (OBC) Certificate .
« REV-104 First Graduate Certificate « REV-116 Residence certificate Lz
= REV-105 Deserted Woman Certificate = REV-117 Small / Marginal Farmer Certificate Forgot Password?
» REV-106 Agricultural Income Certificate = REV-118 Solvency Certificate
» REV-107 Family Migration Certificate « REV-119 No Male Child Certificate
« REV-108 Unemployment Certificate « REV-120 Unmarried Certificate
« REV-109 Widow Certificate « REV-401 Licence under Pawn Broker Act
» REV-111 Certificate for Loss of Educational Records due to = REV-402 Money Lender's Licence

disasters

Click here for More Senice's Informaion

TamilNadu e - Governance Agency
No. 5/9, TNHB Building, esevai_helpdesk@cms._co.in
Kavingar Bharathidasan Road, Toll Free Number ;18004251333

6. The Objective of E -district Tamil Nadu

E-District Tamil Nadu application will allow citizen to apply, pay, track and receive on-line various services
as stated below from stipulated Government authorized named LMK/Department centres or Government
offices/count ers:

Issuanceof Birth Certificates COC

Issuance of Death Certificate COC

Agriculture Income Certificate

Unemployment Certificate

Widow Certificate

Family Migration Certificate

N o o bk wDdPRE

Electricity Bill Payment Service etc..

7. CRS Death Registration
STEP1: Openthe e-District Government of Tamil Nadu link.
STEP2: Operator Login Page display like this.
STEP 3: Enter the Correct login credentials.
STEP 4: Click on Login.

© 2019. Government of Tamil Nadu. All rights reserved.
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.1. Operator Login

COMMISSIONERATE OF e-GOVERNANCE
TAMIL NADU e-GOVERNANCE AGENCY

INFORMATION TECHNOLOGY DEPARTMENT, GOVERNMENT OF TAMIL NADU

O)

e-Sevai
TNeGA

Aememny Ceremey el Caemen

Home Contact Us Help ~ Download ~

%] e-Sevai Services through Common Service Centers (CSC’s)

Tamil Nadu e-Governance agency (TNeGA) has developed e-Sevai application for online delivery of various citizen tnelechn009.01

centric services of government department to public through Common Service Centers (CSC’s). Tamil Nadu has about
10443 CSC's and the citizens can avail these government services by approaching the nearest (CSC's). The list of
services provided is as follows,

| Id47a |

Captcha is not case

* REV-101 Community certificate REV-113 Inter Caste Marriage Certificate

 REV-102 Nativity certificate REV-114 Legal Heir Certificate senie

= REV-103 Income Cenrtificate REV-115 Other Backward Classes (OBC) Certificate .

« REV-104 First Graduate Certificate REV-116 Residence certificate Logjty

» REV-105 Deserted Woman Certificate REV-117 Small / Marginal Farmer Certificate Forgd Password?

* REV-106 Agricultural Income Certificate
= REV-107 Family Migration Certificate

REV-118 Solvency Certificate
REV-119 No Male Child Certificate

REV-120 Unmarried Certificate
REV-401 Licence under Pawn Broker Act
REV-402 Money Lender's Licence

s REV-108 Unemployment Certificate

« REV-109 Widow Certificate

« REV-111 Certificate for Loss of Educational Records due to
disasters

Click here for More Semice's Informaion

TamilNadu e - Governance Agency
No. 5/9, TNHB Building,

esevai_helpdesk@cms.co.in
Kavingar Bharathidasan Road,

Toll Free Number ;18004251333

STEP 5: Click on Services

STEP 6: Click on Directorate of Public and Preventive Medicine.

Commissionerate of e-Governance i
e-Sevai
@ eofll GFemeu @) emevur Ll

Tamil Nadu e-Governance Agency

Information Technology Department

Government of Tamil Nadu TNeGA GFemel
= OPERATOR1 TNTACTRIO15-01 & &
Dashboard S -
= wWallet Recharge Reprint
Name: Operator 1
Services

DEPARTMENTWISE Agriculture
© Anna University Center: Madhavaperumalkeil

SERVICE WISE ® BC MBC and Minority Department Panchayat -
® Chennai Metro Water Supply & Sewerage Board TACTV

SEARCH @ Chennai Traffic Police Center Code: TACTRIDIS
@® Civil Supplies and Consumer Protection Department
® Commissionerate of Municipal Administration (Esimias 1
® Commissionerate of Transport
® Department of Handloom and Textiles Wallet Type: Prepaid
@® Director of Social Welfare

. A :

® D!rectorate for Wlelfare of Differently Abled Wallet Amount: 9830564.93
@ Direclorate of Boilers
@© Direclorate of Fire & Rescue .
@® Directorate of Public Health and\greventive Medicine Sk iy
® Drugs Department
@ Employment and Training
@® Fisheries

® Greater Chennai Corporation

Preventive Medicine

© 2019. Government of Tami rights reserved.
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= OPERATOR1 TNTACTRIO15-01 £ &

Dashboard

= wallet Recharge Reprint
i Name: Operator 1
Services
DEPARTMENT WISE Directorate of Public Health and Preventive Medicine m
- = Center; Madhavaperumalkoil
& Receipt SERVICE WISE 10 v | records per page Search: Panchayat -
© CRS Death registrati lication status tracki aetv
. eath registration application status tracking Ermi s TACTRIO15
SEAHEL © DPH-101 CRS — Death Registration
© DPH-102 Printing of Birth Certificals o 1
© DPH-103 Printing of Death Certifica ’
Showing 1 to 4 of 4 entries — Previous n Next — Wallet Type: Prepaid
Wallet Amount: 983056193
Click onCR®eath Share: 0.00

After clicking on the CRSDeath Registration it will redirect to the e form pagelike below screen.Need to fill the
below mandatory input fields District , Sub District, Registration Unit Type and Registration Unit fields.

DPH-101 CRS - Death Registration

District %
KANCHEEPURAM v
Sub District %
PALLAVARAM v
Registration Unit Type
g ype Town Panchayat v

Registration Unit %
THIRUNEERMALAI TOWN PANCHAYAT

-

Legal Information

Under Legal Information section Reporting Date, RCHID/Pre -registration ID.

Deceased Information section: Date of Death, Gender, Name, Age, UID Number, EID Number fields should be
provided to user.

Statistical Information

Under Statistical Information section

Residential address ofdeceased: State, District, Sub District, Town or village, Name of Town or Village.

© 2019. Government of Tamil Nadu. All rights reserved.
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Reporting Date (dd/mmlyyyy) &&%61 60

26l G @I CHE:%*

RCH/Pre-registration ID: S RCHID

RCH ID/Pre-registration 1D :

Deceased Information / @) M1 & 6UTfleiT efluyfE .

Date of Death / @ mH&
GHBEl:*

Gender:%

Name:s

QuIwI:

Age:k

UID Number / S48 TTT

GT600T:

EID Number:

Husband/ Wi

LEGAL INFORMATION STATISTICAL INFORMATION

354545454444

07M11/2019

Male
Testing
GQILaroLg Ml
Years v
643288983722

123/434/5445/544

fe |

181172019

Pre-registration 1D

Residential address of deceased / @)01H&auflem @ UL wpaseaurfl

State / LOMHlGULD:*

Tamil Nadu v
District / LOMeUL L LD
v DHARMAPURI v
Sub-District / QUL L ID:% .
Karimangalam v
Town or Village / [F&IJLD / ®Town Village
FFmoLD:
Name of Town or Village .
55 LF,EBU’LI'} | ﬁ;‘ujrrmg@sﬁ Karimangalam
Gluwin:#
nformati on, Fat herodds | nformati on

Name, UID Number, EID Number , Email Id and Mobile Number fields should display to User

Place of Death by default as Home

Address at the time of Death and Pin code fields.

Deceased Informatio

n

Religion and Occupation fields should display to the user.

Other | nf or m

ationos

Based on Gender selected by the Usefields should enable.

© 2019. Government of Tamil Nadu. All rights reserved.




Please Refer the below screenshot

Husband / Wife Information / S:600T6UIT LDemedTell 66U IS ET

Name:

Other
Qg @57
UID Number | QLTI 678687868876

GTED0T:

Email id / LlebTenTER 6L

(yJ-EﬁE)_II'fI: sagarrekha%6@gmail.com

Mob Number | 2{emeuCLIE)
cretoT: 99878TGTEG
Father's Information / EI'_IF)SE)_Q';UE]GE!T GﬁIG}JUI'IIEJBEGiT

Name:
Gl
UID Number / SULSITIT

ETE00T:

Email id / L8l6STedT@EREFEL
(Ww&eurfl:

Mob Number / 2emeuCLIE)
6TE00T:

Mother's Information / Eﬂuﬂéﬂ Gﬁ]GI.IUrl_'T».IBBG‘iT

Name:

Please find the below Screenshot

GlLwg:

UID Number | S, &TIT
1600

Email id / LSl6BTeBT(EREF 6L
(oseurfl:

Mob Number / 2jemenELITE)
GTE00T:

Place of Death :% ®Home

Address at the time of Death /
Gn&Eih CHISEH
(Lo&euiflx

@mHs G

Pin Code®

Tamil Nadu e-District User Manual

Deceased Information | @)\ mibSeurfledr efleurmigser

Religion / LDGLD
g Sih* Hindu

Occupation / GI&mLbleb
pa STl « Housewise or Househusband

Other Informations | @)&1] S&HEUEVSHET

Medical Attention Other than
institution, No Medical Attention
| @LILISHE (WnedT
W0(hgEIey Seuenfl i Slebr
HebTemL *

Medical Attention Other than institution

Was the cause of death ®Yes ONo
medically certified? /

@)1 Nedr

SMIETHBIDG

LGS0 FTeTilH 0

oerflsalnl L Smzs

Name of Disease or Actual
cause of Death / Grrullesr
(ATRITE]y g TT=TaVE: |

@ et SmyevoTLe

Cancer

In case this is a female death, Yes “No
did the death occur while
pregnant, at the fime of delivery
or within 6 weeks after the end
of pregnancy / @\ m1bHSeUIT
GlLesoT eredTmmew @) mLiL]
goulL g
HITUSTeUSEHIGUT
BIEVEVG (DS

Ll Nedr Guimgsm
2EL6VEI BLOHENS

s s
2UVEI GBS
Ypps awm

UITIT TR S ETH S (EHETETIT 7%

If used to Habitually smoke for ®Yes ONo
how many years? |
@MHHEUT UDSHEIOMEL 4 v
Lems Ll &G LpS s
o GiTemeuTIm (2L g
eTenflev erd Hemenm
3T(H S6TT LjemSH
LIg SHFHMiT 74

If used to habitually chew @ Yes ONo
tobacco in any form for how

many years? { @)0H ey 10 v
Lsmsuilemen Lipsin

2 emL weuymuilesr

618 HEmEnT

S TOT(R SHETTITE L

L& L0 74

If used to habitually chew OYes @ No

arecanut in any form (including

pan masala) for how many Select Years i
years? | @) mH&HeUT LIMEE

(LITET LOSTEUIT)

GumebTmeuemm

QNS SHIOTS

2 LCwimsCLhS seurmuilsir

CTEH FHEMEUT 2 ET0T(Hl HETTH

LILn& L0 7%

If used to habitually drink ®Yes ONo
alcohol for how many years /
GHEEHaT G LSS 12 v
o aitermeurmuilet

ST FHEMIETT 2ETOT(H) HETTS
LILn& L0 7%

L

© 2019. Government of Tamil Nadu. All rights reserved.
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Enter all the details and click on Submit button on top of the pageClick here to fill Death Registration

other details  button should display.

DPH-101 CRS — Death Registration

SUCCESS : Details are saved Sucessfully Please click on below link to complete the Registration.

Click here to fill Death Registration other detail
A

District %
KANCHEEPURAM v
Sub District % PALLAVARAM v
Registration Unit Ty
o ype * Town Panchayat v

Registration Unit
o * THIRUNEERMALAI TOWN PANCHAYAT v

After Click here to fill Death Registration other details button below page should display.

DPH-101 CRS - Death Registration

Permanent Address of the deceased @ MbSeuifled MTHST (W Heurfl
@ge&ﬁf the Deceased at the time of Death @) LILSl6dT GLIMEI @)1k & eurfledr

Please che: iqurmanentLhaddress is same as above address BITHS]T (WL SHeufluLD GLOMHSHe0or L (L& eu fluLh el &meorm

®In Tamilnadu O Qutside Tamilnadu O Qutside India eTeur )l FiUMIH&HeY
Building No& Name ®1n Tamilnadu O outside Tamilnadu O outside India
SLIL eTenmr oM milh
Gy Building No& Name &L 1L &Tegar
o) ML QU

House No 61" () eTesar
House No &ffL_(5) erezor

Streetlane Name
Streatilane Name

QHm i FHE QUWIF R oo
5/ FHEI LILILWT

Locality/post office
Locality/post office

UL L ITTLD | 20 Eh &6
2 8l 61 U S LD QUL ITITLD | 2 &6l 2 Sulaueu&Lh
State LOMHlsULD:%

) v .
Tamil Nadu State LOTHl6ULD:

Tamil Nadu v
District L0 My L L Lh:% Select District v
elest District District L0 MaUL LD %
NAGAPATTINAM v
sub-District UL L D% i v
Select Sub District sub-District GUL L LD:%
SIRKALI v
Villageftown:&
Villageltown:%
FTMDLD | HETD .
g bEv Eramd Egmoh  BEILD* .
Eremgl
Pin code 24 )& 60
@fluL () eremr: Pin code 25560 GnflufL (5 eTesar-

Address of the Deceased at the time of Death and Permanent Address of the deceased sectioshould be
display to the user to fill the data.
In both the sections In Tamil Nadu, Outside Tamil Nadu and Outside India radio buttons should be provided

© 2019. Government of Tamil Nadu. All rights reserved.
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If Address of the Deceased at the time of Death and Permanent Address of the deceased are

same

Click on check box in Permanent Address of the deceased section same address should be reflected

Please Refer below screenshot

DPH-101 CRS - Death Registration

Press to exit full screen

&gegsuslﬁftne Deceased at the time of Death @MU T6dT GLIME G)mih& e fleit

®In Tamilnadu Outside Tamilnadu Outside India

Building No& Name

S erer hmith ABC Towers
@iy
House No eff (R eTedar s

Street/lane Name
saravana street

Q5@ FHE Auw Freusmorm sl fL

Localityfpost office

UL LITILD / 24 (65 &6l

248 Qe ELD
State LOTMHl6U 1h-#%

Tamil Nadu v
District LD TeUL L LD :%

NAGAPATTINAM v
sub-District 6L LDk

SIRKALI v
Village/town %

sirkali
S gL f BT :* .

Fgamdl

Pin code 2 EH&F6U

@Lﬂujli@ eTensT 676726

Permanent Address of the deceased @mm’g,smﬁcffr ﬂlj'ﬁg)!] (_L,D&’.vﬂ.ll:ﬂ

v

Plegse check if pgrmanent address is same as above address BIJH&T (W&Sauflujh Gio M&eoor L (W sHeufluL epedTmi & meot i

eredTm| FfILIMT S &eLD
In Tamilnadu

Euilding No& Name &L 1 L &Temor
Lo Hmih Gy

House No &ffL (5! erssar
Streetilane Name

Q5 FHS QUWF
Locality/post office

GULLITTLD | 2 (E5&F60 2 fuleusussLD
state LOMEleuth:

District LDMaUL L 1h:k
sub-District UL L LD:%
Village/town:%

EPmOLW / BETD*

Fin code ) (gh&a) & nflufL (5 eresor:

Qutside Tamilnadu

Qutside India

ABC Towers

1A

saravana street

Feuesori el i

Tamil Nadu v
NAGAPATTINAM v
SIRKALI v
sirkali

Eremmgl

676786

If Address of the Deceased at the time of Death and Permanent Address of the deceased ar

different

Enter different address

Based on the user selection Outside Tamil Nadu and Outside India should be enabled.

© 2019. Government of Tamil Nadu. All rights reserved.
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Please Refer below screenshot

MHSEUT60T (D861

“1n Tamilnadu ® Qutside Tamilnadu

Building No& Name
S 1L eTepor
oD Glwg

House No L (h
L0

Street/lane Name
Q56 | Fib S
Gl
Locality/post office
eul LMD/
DYEHFED
B|sweUsusLD

State LOMBleuLD:
5‘ * Select State

District LomeuLLLh:
*

sub-District euL_LLD:
*

Village/town: %
I;Eslr,rrrLc:LL\ I H&ITLD: Fgamd

Pin code 2y@hge0
UL (B eTetoT:

Il nfor mant 6s

&qdr&ss of the Deceased a‘;ﬂthe time of Death @OUILNGT GLIMS

CQutside India

Permanent Address of the deceased @‘ID'EQ}G}_II;ﬂGET _Iﬂlj"mglj' (y]a;suu‘]

LIMI&a61L0
Z'ln Tamilnadu 2 Outside Tamilnadu ®Qutside India

Country N 3
ountry Name Select Country
Deceased's Passport No %
Spouse's Passport No
Father's Passport No

Mother's Passport No

Address=*

Pin Code

nf ormati on

Name, Address and Pin Code fields should display

Mamesl

Address:=k

Pin Codes#

Gy

psseurfl

BRI
BT (B sTeooT

Informant’s Information S&euew ayermlILIeurflesTr effleurrin

== Fields with * are mandatory

Gulshan

saravana street

line 1

GTGTE6

(EHeUEL sOT

FJeuenorTT erul_ i

GTGT 36

© 2019. Government of Tamil Nadu. All rights reserved.
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After filling all mandatory fields, f i nal | y Subniitcok bounDegartment amount, Service Charges will
be shown and same will be deducted from operator wallet.

Payment Details
Department Amounts : User Charges : Total Amounts :
0.00 60.00 60
To process the payment the user need to click the

After submitting the request, if transactionis conf i r med success mes s RrigtRReceiptd |
button to download the receipt.

DPH-101 CRS - Death Registration

s Print Receipt

SUCCESS : Transaction completed Sucessfully.

&qdre.ss of the Deceased ala_j:]the time of Death @)U Nedr GLIMS Permanent Address of the deceased @mibgeurflslr BT H5T whasaufl

MIH&EUTTI60T (LN&6L 0

* In Tamilnadu Outside Tamilnadu Outside India gﬁagﬂ‘%%@mg usrsr&s&%"%ig above address ﬁ]U,’]’)Q}U @EGLII'HU_ILD (3LD!D6360UTI_ @EG)JI',ﬂU_ILD
Building No& Name: *In Tamilnadu Outside Tamilnadu Qutside India
L 191 6Te00T
LoD Gy

Building No& Name SL_1g L éTear
House No &1 () Inpmih GLwy
ETEHoT

House No ¢ifL" (b eTegar

On completion of successful payment click <Print Receipt >, receipt will download in PDF format.

Receipt Format.  User can have printout of this PDF receipt.

C @ Notsecure | tn.cms.co.in:81/CSCfilespath//WalletReceipt//2019-Nov//TNTACTRIO1500079.pdf * @ N & S
322 Apps [E) ANYBODYCANLE.. pbd Programming by D.. [l segretotechnologies (3 Software Developm... Efy Zimbra Web Client...  {a} HomePage i) https://www.tenanc.. @ Tamil Nadu eSevai... »

ment of Tamil Nadu
-Sevai Centre

5851 sreim / Receipt Noj [s16mm @1y sredsr / Department Reference No: S2019/TST/9999/000376/0
|aflssrenTiig Ty / Apphicant Name: T2y lLsfleut & semer sredor / Transaction No - TNTACTRIOLS00079

lop e swsriin i35 G / Application date |

310 puiléir Guuwi / Department Name: Directorate of Public Health and et e (110135 Grsmau / Applied for Service - DPH-101 CRS — Death
Preventive Medicine / Qurgy sarsroi whpib Gpris 5 wmbgs  [Registration

310D

uenrid @585 S w allaur i/ Payment Details

mullsir 5¢_1_eswrib/ Amount Cash
@-Groveu enowsd s 1_swris / e-Sevai Centre c
Charges

|epiris sTapd s sefsh / Amount in words (Rs): Sixty only.

oo Quuk & P ® ‘.rT:./a:tT,:eNm;?cwe: O A o

i to below i Unit
District: TEST DIST
| Taluk: TEST ZONE
Registration Unit: TEST USER
Unit Type: Greater Chennai Corporati

© 2019. Government of Tamil Nadu. All rights reserved.







