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EDISTRICITAMIL NADWSER MANUAL
(Government ofTamil Nady

1. Project Overview
Districts are the de facto froreénd of government where most Governmetat-Consumer or G2C interactiof

takes place.

The eDistrict project was conceptualized to improve this experience by creating an automated work
system for the district administration and help in providing the citizen efficient department services thr
Common Service Centers (CSCs), the primary front endhelsaenvisaged under the NationalGovernance
Plan by Department of Information Technology (DIT), Ministry of Communication and Information Techr

(MCIT), Government of India.

2. General Information

2.1.Tools Required

You will be providd with the following basic infrastructure:
Computer (CPU, Monitor, Keyboard & Mouse)
Network Connection  (as per requirement)

Peripherals (as per requirement)

Browser (Google chromeyersion 37
Uninterrupted Power Supply (UPS)

= =4 =4 4 -4

2.2.Starting your Computer

Steps
Ensure all cables are connected between the computer, network connection, peripherals & UPS

Plug the UPS to the electrical socket

{6AGOK WhbQ GKS St SOGNAROIE &a201Si
{6AG0K WhbQ GKS |t {

Press the (power button) on the computer

Allow thesystem to boot up

o0 hwNPE

1. {6 A 00K WhbQ Lt { 2yfe& FFGSN &@2dz K
Q|2 {6A00K whbQ O2YLJzi SNJ 2yte& | FG4SNI
3. {sAGO0OK WYhCCQ (GKS LIgSNI 420180 Ay (K

iKS
idKS
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4. Do not start the computer in case the UPS is not fully charged
5. Do not start the computer in case any of the wires are in contact with water sour
moisture

6. In case you are not sure whether the computer is connected in the righitvpdgase

contactthe system engineer

3. Purpose

This document is an integral part ofDastrict application user manuals. The objective of this document ig
provide stepby-step assistance to the user drow to apply foCertificatefor Loss of Educational Records due

disasterghrough the eDistrict Portal

4. Scope

The scope of this documenbvers théCertificate for Loss of Educational Records due to disa3terst S

offered under theRevenue Department

5. Getting Started

Following points and guidelinaway be referred while accessing teesevai/eDistrict application
User must have valid username and password

T

il
)l
)l
)l
)l

Make relevant and correct entries only

Recheck the entries before clicking on Submit button

Mandatory fields cannot beeft blank

Mandatory/Optional documents should be attached as per requirement

Do

not make false entries

6. Services Offered under Revenue Department

Followingservicesareoffered under theRevenue Department

1.

© N o g bk~ w0 N

REV101 Community certificate
REWV102 Nativitycertificate

REV103 Income Certificate

REV104 First Graduate Certificate
REV105 Deserted Woman Certificate
REV106 Agricultural Income Certificate
REV107 Family Migration Certificate
REV108 Unemployment Certificate

© 2016. Government of Tamil Nadu. All rights reserved.
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9. REWV109 Widow Certificate

10.REV111 Cetificate for Loss of Educational Records due to Disaster
11.REV113 Inter Caste Marriage Certificate
12.REV114 Legal Heir Certificate

13.REV115 Other Backward Classes (OBC) Certificate
14.REV116 Residence certificate

15.REV117 Small / Marginal Farmer Certificate
16.REV118 Solvency Certificate

17.REV119 No Male Child Certificate

18.REV120 Unmarried Certificate

19.REWV401 Licence under Pawn Broker Act
20.REV402 Money Lender's Licence

7. Certificate for Loss of Educational Records due to disasters

Followingstepsdescribe how to apply fahe Certificate for Loss of Educational Records due to disasters
through the eDistrict Portal

STEP1Go tothe e-SevaiGovernment of Tamil NadiwWeb Portal

STEP :Enter the login credentials.

al 1S adzNE Wh LISNI Opemdftr Typéeldd St SOGSR Ay GKS
STEP Enter Captcha code.

STEP €lick on Login

© 2016. Government of Tamil Nadu. All rights reserved.




e-Sevai Dashboard will appear.

Home Aboute-Sevai GovemmentOrders e-Sevai

ContactUs  Help ~

A important Links M Latest News =) Sign In

Govemnment Orders Locate your near by e-Sevai melechn010.01 || eeeresens
Tenders List of Services Offered in e-Sevai Centres

c Operator v
Documents List of Services offered through Institution

Select Operator Type

Job Opportunities

Maps

orgot Password?

Welcome to eSevai

. eSevai — HLADBT(H 2ATFI6T Q)-CFe06 QUBCUSHETLD 2 MIGHE06T

STEP Elick onServicesn the left panel.

TNeGA Government of Tamil Nadu e-Sevai

T

g

Bemsrl Geemeu Getl Caemen

"

= WALLET RECHARGE

= WALLET RECHARGE
RECEIPT REPRINT

GENRATE RECEIPT

Department Wise service listing will appear.

OPERATOR1 & @&

e n n “ —
REPORTS

Today

23 Jun 2016 to 23 Jun 2016

Current Week Current Last Week

19 Jun 2016 to 23 Jun 2016 Month 12 Jun 2016 to 18 Jun 2016

Last Month

01 May 2016 to 31 May 2016

01 Jun 2016 to 23 Jun 2016
SERVICES

ANNA UNIVERSITY-

STEP €&lick orRevenue Department

You can also switch to ttervice Wisdisting, or switch tdSearchand search a particular service using keywords.

© 2016. Government of Tamil Nadu. All rights reserved.
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e-Sevai

: <
TNeGA Government of Tamil Nadu i B e

OPERATOR1 & @&

DASHEOARD

Services

REFORTS

Name: Operator 1
L LUET RS e nE DEPARTMENT WISE ® Anna University
® Chennai Metro Water Supply & Sewerage Board Center: COC Zone 13
SERVICES SERVICE WISE ® Commissionerate of Municipal Administration Divn 182

@® Directorate of Boilers Thiruvanmiyur
= WALLET RECHARGE SEARCH © Directorate of Drug Control Center Code: ELCCHNO10
RECEIPT REPRINT @® Directorate of Fire & Rescue

® Employment & Training
= ANNA UNIVERSITY- © Greater Chennai Corporation
GENRATE RECEIPT ©® Labour

® Oxigen

©® Revenue Department

® TANGEDCO

Counter:

Wallet Type: Prepaid

Wallet Amount: 5855.00

Share: 0.00

STEP Click oiREV111 Certificate for Loss of Educational Records due to disasters

VITTAL KUMARN TNTACCHNO2501 & & °

Dashboard

Services

# Reports

Serui Name: Wittal Kurmar N
eruiees DEPARTMENT WISE Revenue Department

— Center: Ayanavaram

= Anna University- SERVICE WISE 2% ¥ | records per page : TACTY

Semeteecet - Center Code: TACCHKDZS

RENWA01 Community certificate

REW-102 Mativity cerificate

REW-103 Income Cerificate

REV-104 First Graduate Certificate

REW-106 Deserted Woman Certificate

REW-106 Agricultural Income Certificate

REV-107 Family Migration Cerificate Wallet Amount: 65479.50

REV-108 Unemployment Certificate

REW-10 Widaw Certificate Share: 0.00

REV-111 Cedificate for Loss of Educational Records due to Disaster

REV-113 Inter Caste Marriage Certificate

REW 114 Legal Heir Cedificate

REV-115 Other Backward Classes (OBC) Cettificate

REW-116 Residence certificate

REW 1T Srnall / Marginal Farmer Certificate

REV-118 Solvency Cerificate

REW-119 Na Male Child Certificate

REV-120 Unmarried Certificate

REW.A01 Licence under Pawn Broker Act

REV-402 Money Lender's Licence

Showing 110 20 of 20 entries +— Previous n MHext —

SEARCH

= Reprint Receipt Counter:

Electricity Connection
eceipt

Wallet Type: Prepaid

o
L]
L]
o
L]
L]
L]
o
L]
L]
o
L]
L]
o
L]
o
o
L]
o
L]

You will be redirected to theervice page on th&amil Nadu eDistrict Web Portal.

STEP :&lick onProceedto continue

© 2016. Government of Tamil Nadu. All rights reserved.
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a User MName CSC

LastLogin| 27-Sep-2017 12:48.21

4’33 Government of Tamil Nadu
X7 e-District

Gaved Application Submitted Application Check Status Collection Amount Reprint Receipt TNEB Recheck

D'\D:‘ Revenue Deparrment \Nj
%/ Service Description ‘ Supporting Documents
RE“108 Agricultural Income Certificate

REY111 Certificate for Loss of School
‘ Application Fee 7 How to Apply

Records due to Disaster
-

REY101 Community Certificate
REY108 Deserted Woman Cerlificate
REY107 Farnily Migration Cedificate
REW103 Income Certificate Cancel
REW113 Inter-caste Marriage cerificate
REW-114 Legal Heir Cerdificate

REY-401 Licence under Pawn Braker Act
REW402 Money Lender Licence
REW-102 MNativity Cerificate

REW-104 First Graduate Certificate
REY-119 Mo hale Child Cerificate
REY-115 OBC cetificate

REV-116 Residence Certificate

REW117 Small f Marginal Farmer

Applicant Searcform will appear Search can be performed using the following options:

Applicants CAN Number
Applicant Name
Applicant Father Name
Applicant Mobile Number
Applicant Email Id
Applicant Date Of Birth

= =4 =4 4 -4 4

Thegreen asteriskignifies that the available search options agtional mandatory.

Anapplicant can apply for th€ertificate for Loss of Educational Records due to disagtevéded he/she is having
a unique CAN number.

LT GKS FLILX AOFYy:d R2SayQi KIF@S | dzyAljdzS /! b bdzyo SNE
forCertificate for Loss of Educational Records due to disasters

7.1.Registering for CAN (Citizen Access Number)

STEPClickk y GKS W/ f A01 KSR&@Gtratiod y] G2 FLILX & F2NI/

© 2016. Government of Tamil Nadu. All rights reserved.
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Application Check Status Collection Amount Reprint Receizs

REV-111 Certificate for Loss of Educational

Note: Apply for the service as per the given instructions :-
1. If applicant have Aadhar Mumber ; Flease enter A Number in below field then click on search button in order to proceed

2. If applicant doesn't have Aadhar Number ; CL#®™0n proceed button
3. Apply for CAN registration:-

Applicants Aadhar Number/ CAN

Number / el stoTemor LIS T Applicant Name *

&y SITIT eTevor ™

Applicant Father Mame * Applicant Mabile Number *

Applicant Email 1d * Applicant Date of Birth * 0

The below figure shows the CAN Registration form.

STEP Fill up all mandatory details the form prescribed format.

© 2016. Government of Tamil Nadu. All rights reserved.
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CAN Registration

Fields Marked YWith Asterisk(*) Are Mandatary.
Applicant Detail

Document Type 1 * Aadhaar Number

Aadhaar Murnber * 452110212145
sppellation * Shri f @
spplicant Mame * Krishnan P
Gender f LimeBlenrin * hale

Date O Birth / U s Ga& * 151041985
Relationship f 2_mey * Guardian
Fatherf Hushand f Guardian f Mother

Name * R L Murugan
Religion/ LogLn * Christian
Cormunity ] FTH * BC

Education Qualification §

sevall S5 G5
Current Address / SMGUIMsMSWI (LA SHaulf]
State / LOMleuln

Taluk/eul_L o *

Admin Unitf TRITEUTS S0 Flease Select

Street Mo. f Marme * 101 Willow Bound Rd

Block Mo, Mame

Fin Code [ =y@n e sTetor © 521103

If Fermanent Address Same As Current
Address

Contact Details

Phone f Landline Mo. YWith STD Code

Ernail Id f LSl efmemmign ey (paeurfl *

Bank Details

Bank Mame

Branch Mame

ou have Successfully verified OTP

Perambalur / GILITLOL ¥

v

Document Type 2

Gl *

Marital Status § Bl(ELOGw Hlemes *

SHIHem & | Feoredl] [ LIMEIHTeeuls §
Srulem Gy *

Occupation f Seusmen *

District/ Lomeul_Lth *

Revenue Millage | Elrmon *

Area orward Mo, Mame § LIGE (2
EUITIT(R eTetior F Guwr

Glam erepar /Gy *

Building f Door/ Flat Ma. *

Street Name{only for Chennai district) 7
Gl m G *

NMahile Mumber § Gl &Memew BUG) eTetar

&

Account Number

IFSC Code

Please Select v
(G souTeeT L1
Unmarried v
G (LA EETT

Farmers Fisherman HL

Perarbalur / GILITLOL ¥

Apylur f U ger v

101 efleuGeum CILIETE

20

Please Select v

STEP :Elick orRegisterto submit form.

© 2016. Government of Tamil Nadu. All rights reserved.
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Note: You would be required to generate and verify OTP before submitting the form.

Contact Details

Mahile Murnber ! Gl & memew BUF) erenm
Phone f Landline Mo, With STD Code - 554940607

Ernail ld i ufletren@gna eb paseurf] *

Generate QTP

Enter OTP *

1902

confirm OTF

On successful CAN Registration, the CAN Number will be shown.

Application Check Status Collection Amount

Reprint Receipt TNEB Recheck

CAN Registration Successful

"“four CAN Mumber is 1331603011212, Please click on proceed button to move further.

Proceed

The applicant may now proceed with applying for @ertificate for Loss of Educational Records due to disalsters

clicking on theéProceedbutton.
7.2.Applying for Certificate for Loss of Educational Records due to disasters

If the applicanis having a unique CAN Number his/her record will be shown in the searchsresult

© 2016. Government of Tamil Nadu. All rights reserved.
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Application Check Status Collection Amount Reprint Receipt TNEB Recheck

REY-111 Certificate for Loss of Educational Records due to disasters

Mote: Apphy for the service as per the given instructions :-

1. IfApplicant hawe CAM Mumber: Please enter CAN Mumber ar any ofthe field in helow field then click an Search Buttan in arder to proceed.
2 IfApplicant doesn't hawe CAN Mumber: Click on Register button,
3. Apply for CAN registration:-

Applicant CAN Number! (&L L0&S S e

&0 55 T & 1331603011212 Applicant Name *
Applicant Father Mame * Applicant Mohile Mumber *
Applicant Email Id * Applicant Date of Birth * I

CAN Number Hame Father /Husband / Guardian / Mother Hame Date of Birth Mobile Email-Id

133603011212 Krizhnan P R L Murugan 13-0ct-1985 9885932430

Edit CAN Detail

STEH.:Select the record by clicking on tbption button against the desired record.
STEP Rick onProceed
CAN details of the applicant may be modified by clicking oretlieCAN Detaibutton.

TheSave as Newption allows you to save the same CAN Number with different applicant details.

CAH Humber Hame Father / Husband / Guardian ' Mother Hame Date of Birth Mobile Email-Id

1331603011212 Krizhnan P R L Murugan 15-0ct-1355 9558952450

Edit CAN Detail

7.2.1. Filling up Certificate for Loss of Educational Records due to disasters form

SECTIONApplicantDetails

Applicant detailsas specified during the CAN registratidgh appear prefilled in the form.These details are nen
editable.Specify highest educational qualification of the applicant.

© 2016. Government of Tamil Nadu. All rights reserved.
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Application Check Status Collection Amount Reprint Receipt

Certificate for Loss of School Records due to Disaster

Applicant Detail
Appellation *
spplicant Mame *

Relationship/2_mey *
FatherHusbandiGuardian Mame *

Mother's Mame *
Date of Birth / LGS G *

Highast Educational Qualification * Under Graduate ¥

TNEB Recheck

eflemrem ILSTTT Gy *

SHIHE &/ & e T TS & Tl e T
Gy *

Sruilemr Guwr *

Genderf LmeBlertn *

SECTIOR: Current Address

P LILIE AOlF yiQa OdzNNBy G Ikl NDeéfarm Fhésé defais are mpdditable. | LILIS | NJ

Current Address/snGurasw gear
State / LOMElEVLD
Talukf el Lo *
Street Mol Name *

Building / Doot ! Flat Mo, *

District/ Lomedl_Lth *
Revenue Village | @rmwomh *
Gl eTenm § Gl *

Pin Code | 2HEHFew eTetm

SECTION: Permanent Address

I LILX A Ol y (i CaddressSIdNaid- wil Sppehr pfidled in the form.These details are needitable.

Permanent Address/dlamawurar sf @ gpsaun

If same as current address  SOEUTemSW (Ln&Heuf] 201G F eremmmey
State f LOMEBleuln
Taluk/sul L1 *
Street Mof Mame *

Building / Doar f Flat Mo, *

District/ Lomeul_ 1o *
Revenue Yillage f Sigmuo *
@& eTermr [ Gluwr *

Pin Code { SqERFeL eTenm

SECTIOM: Contact Details

P LILX AOIF yiQa 02yl diediRiSefdrmiThese details dre nbetitaifel NJ LINB

Contact Details
Phaone ! Landline Mo. with STD Code

Etnail 1d *

Mobile Nummber *

© 2016. Government of Tamil Nadu. All rights reserved.
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SECTIOHNList of Certificated.ost
Specify the year and nature of damage for the certificates.

Enterdetails oflost certificates using the available fields akdid button. Added records will be show on the top.

List of Certificate's Damage

Year of Damage * 2016 Mature of Damage Flooding v

Sr. No. Certificate Name Standard/Degree Certificate No. Year of Issuance Issuing Au stitution /College Name Delete

1 T degree 345345 2015 Board X
Certificate Name * Standard/Degres *
Certificate Mo. Year of Issuance
Issuing Authority --Select-- v School/University/Institution/College Name
Add

SECTION:Beclaration

AcceptDeclarations

7

Click orSubmit¢ KS W/ | yOSt Q odziliz2zy Oft2asSa GKS I LILX AOFGA2Y,

Declaration

Pl *® | cedify that the above said details and padiculars are true to the best of my knowledge and belief. In the event of any infarmation being found false or incorrect, | shall
o e liahle to any further action taken by Government under the law:.

Subrit | Cancel

Next screen wilshowa list of required documents

Attach the documents in prescribed file size and file tyggloaded documents will be shown at the bottorou
may remove anyploadeddocument using therosssign.

Please not¢hati KS W! LJ 2+ RQ odzidz2y 6Aff FLIISFN 2y0S @&2dz 4§

© 2016. Government of Tamil Nadu. All rights reserved.
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Check Status Collection Amount

Application

Reprint Receipt TNEE Recheck

Upload Docs for Application Ho. TH-1220170926101

List of Documents
1 Phiota

2. Residence Proof

3. Belf-Declaration of Applicant

4. Damage Certificate Xerox Copy

Download Self Declaration Form

Download Self declaration form

Mandatary
Mandatory
Mandatary
Optional

Select Document * SelfDeclaration of Applicant ¥ Docurnent Mo, * 3
ok add..  § Upload
Supported files types : pdf jpeg,jpy,png
Supported file size of document : 200 KB
Supported file size of photo : 50 KB
Serial No. Document Hame Document Humber File Name Delete
1 Photo 1 Phato_1 b 4
2 Residence Proof 2 Residence Proof_2 x
P FUOSNI dzLJt 2F RAY3 UKS R20dzysSsyuaz OfAO] 2y Wal 1S tl ¢
Uploaded Successfully
Supported files types : pdf, jpeq,jpg,png
Supported file size of document : 200 KB
SupportedsS
Document Number File Name Delete
1 1 Photo_1 x
2 Residence Proof Residence Proof_2 x
3 Self-Declarstion of Applicant Self-Declaration of Applicant_3 x
fake Payrment

Payments page will appeakmount payableTotal Feepwill be shown on screerdick onConfirm Payment

© 2016. Government of Tamil Nadu. Al

| rights reserved.
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Application Check Status Collection Amount Reprint Receipt TNEB Recheck
Confirm
Application Number TN-1220170926101
Applicant Mame Krishnan P
Diate of Application 26 -Sep-2017
Serice MName Certificate for Loss of Educational Records due to disasters
Senice Charge 60.00
Total 60.00

Acknowledgement receipt will be shown.

Click orPrint Receiptto download/printthe receipt.

Application Check Status Collection Amount Reprint Receipt TNEB Recheck

Acknowledgement Receipt

Application Mumber TN-1220170926101
Applicant Marme Krishnan P
Service MName REV-111 Certificate for Loss of Educational Records due to disasters

Service Charge 60.00

Tatal 60.00

The below figure shows the preview of taeknowledgement receipt.

© 2016. Government of Tamil Nadu. All rights reserved.
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RLILSFFL(h)

epumi. 60.00

amamniy geopurs aphsiu@b REV-111 sl geemhsst Guflgre
Cgremebgmuwssrer srarhisy Cumeushsrs GumMbueNT wrau L b, 201, Csrarésrsssid,
Caugpmi, Gurbuemy, Cumbugymy, 621103 eerp Hoksr Wasauflew Csream_ @b,
Curbugny wreu i, 201, QareréaTpgsn, G, Gurbuery, Gumbuem, 621103
sarp waaufllley sHCurg awflss aumb uf Amayewmer 8 aauaflb Ggoéss samse
ereir (CAN) 1331603011212 aumfleors 26/09/2017 syermy eflewmewriu ereior TN-
1220170926101 Guppswaster guums auprisiuBEDS.

Bsnosar Hler wre L Csemeu sLewrons ¢m. 60.00/- (Huml Mg WL (HID)

Gupliu’ L g.

ewwidler geowrer erewr null

BCsameauenwOummCiLmeTes

& Ghwriiumn

@eComauenw Cumeugnars yeflasuL claurmisdt gemarggid 2 e aTHTST
emdl sieflaflGper.

18004251333 TR

B&Coenau Qgrijurer yary ggd Pmillear Copaswr s L ewribleoeor
CsrmaGudl eremenentd ST C\STsTaTOOMD,

© 2016. Government of Tamil Nadu. All rights reserved.
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Please Note:

After submissiorfclicking on the Submit buttonjhe applicationwill be saved adraft. You can findraft
applications under th&aved Applicatiorsectionand upload documents or make paymexs required

Application Check Status Collection Amount Reprint Receipt TNEB Recheck
HSaved Application
Application Humber Service Mame Applicant Mame Date of Document
Th-1220170326101 Request M  giatys

0 Thi- 2201708261 01 REM-1T1 Certificate for Loss of Educationsl Krishnan P 26-Sep-2017 | Saved | Pending
Records due to dizasters

Anplication Mo, TH-1220170926101

Al Mandatary Document not uploaded

Yiew Application Upload Documents

Submitted applications can be viewed under Bubmitted Applicationsection.

Application Check Status Collection Amount Reprint Receipt TNEB Recheck

[¥ submitted Application

SI. Application Number Applicant Hame Date of

No. TN-12201 70926101 Service Name Request ~ Status  Certificate

1 ThI-1 2204 TO92E 04 REY-111 Certificate for Loss of Educationsl Records Krizhnan P 26-Bep-2017 Check M,
due to dizasters Statuz

The current status of an application can be checked fromCheck Statusection.

© 2016. Government of Tamil Nadu. All rights reserved.
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Acknowledgement receipts can be-peinted from theReprint Receipsection.

7.3.Downloading Certificate

Once the application is approved and digitally signed Gkdificate for Loss of Educational Records due to
disastersan be downloaded from thie LJS NJ (i 2 ahidRandedSved to the applicant.

STEP Click orCheck Status
STER:EnterApplication Number

STEP &lick onSearch

© 2016. Government of Tamil Nadu. All rights reserved.













