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EDISTRICITAMIL NADWSER MANUAL
(Government ofTamil Nady

1. Project Overview
Districts are the de facto froreénd of government where most Governmetat-Consumer or G2C interactiof

takes place.

The eDistrictproject was conceptualized to improve this experience by creating an automated workflow sy

stem

for the district administration and help in providing the citizen efficient department services through Common

Service Centers (CSCs), the primary front end redlarenvisaged under the NationalGovernance Plan by
Department of Information Technology (DIT), Ministry of Communication and Information Technology (N

Government of India.

2. General Information

2.1.Tools Required

You will beprovided with the following basic infrastructure:
Computer (CPU, Monitor, Keyboard & Mouse)
Network Connection  (as per requirement)

Peripherals (as per requirement)

Browser (Google chromeyersion 37
Uninterrupted Power Supply (UPS)

= =4 =4 4 -4

2.2.Starting your Computer

Steps
Ensure all cables are connected between the computer, network connection, peripherals & UPS

Plug the UPS to the electrical socket

{6AGOK WhbQ GKS St SOGNAROIE &a201Si
{6AG0K WhbQ GKS |t {

Press the (power button) on the computer

Allowthe system to boot up

o0 hwNPE

A

1. {6 A 00K WhbQ Lt { 2yfe& FFGSN &@2dz K
Q|2 {6A00K whbQ O2YLJzi SNJ 2yte& | FG4SNI
3. {sAGO0OK WYhCCQ (GKS LIgSNI 420180 Ay (K

idKS
idKS
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4. Do not start the computer in case the UPS is not fully charged
o 5. Do not start the computer in case any of the wires are in contact with water sour
moisture

6. In case you are not sure whether the computer is connected in the righitvpdgase
contactthe system engineer

3. Purpose

This document is an integral part ofDastrict application user manuals. The objective of this document ig

provide stepby-step assistance to the user diw to apply foincomeCertificate through the eDistrict Portal

4. Scope
The scope of this documenbvers théhcomeCertificatd) & SNIIA OS 2 RevéheDBpartmgrik S N

5. Getting Started

Following points and guidelingray be referred while accessing teeSevai/eDistrict application

)l

1
1
1
1
1

User must have valid usernamedapassword

Make relevant and correct entries only

Recheck the entries before clicking on Submit button

Mandatory fields cannot be left blank

Mandatory/Optional documents should be attached as per requirement

Do not make false entries

6. Services Offered under Revenue Department

Followingservicesare offered under theRevenue Department

1
2
3
4
5.
6
7
8
9

. REV101 Community Certificate

REV102 Nativity Certificate

REV103 Income Certificate

REV104 First Graduate Certificate
REV105 Deserted Woman Certificate
REV106 Agricultural Income Certificate
REV107 Family Migration Certificate
REV108 Unemployment Certificate
REV109 Widow Certificate

10. REV111 Certificate for Loss of Educational Records due to Disaster

© 2017. Government of Tamil Nadu. All rights reserved.
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11. REV113 Inter Caste Marriage Certificate

12. REV114 Legal Heir Certificate

13. REV115 Other Backward Classes (OBC) Certificate
14. REV116 Residence Certificate

15. REV117 Small / Marginal Farmer Certificate

16. REV118 Solvency Certificate

17. REV119 No Male Child Certificate

18. REV120 Unmarried Certificate

19. REV401 Licence under Pawn Broker Act

20. REV402 Money Lender's Licence

7. Income Certificate

Followingstepsdescribe how to apply fahe IncomeCertificatethrough the eDistrict Portal

STEP1Go tothe e-Seva(Government of Tamil NajWeb Portal
STEP ZEnterthe login credentials.

al 18 &dzNB Wh LISNI OeNETypaieldi St SOGSR Ay (KS

STEP :EnterCaptcha code.

STEP AClickon Login

etk

Government of Tamil Nadu

Govemment Orders  e-Sevai

Home  Aboute-Sevai

A important Links M Latest News =) Sign In

Govemnment Orders Locate your near by e-Sevai

ContactUs  Help ~

tnelcchn010-01 || sesssssen

Tenders List of Services Offered in e-Sevai Centres

ZNR T2

Operator

Q

Documents List of Services offered through Institution
Select Operator Type

Job Opportunities

M
Maps Forgot Password?

Welcome to eSevai

. eSevai — HLADBT(H 2ATFI6T Q)-CFe06 QUBCUSHETLD 2 MIGHE06T A
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e-Sevai Dashboard will appear.

STEP KClickon Servicen the left panel.

e-Sevai
Bemsrl Geemeu Getl Caemen

Government of Tamil Nadu

TNeGA

OPERATOR 1

D

o a8

DASHEOARD

REPORTS

Current
Month

01 Jun 2016 to 23 Jun 2016
&) SERVICES

Current Week

19 Jun 2016 to 23 Jun 2016

Last Week

12 Jun 2016 to 18 Jun 2016

Last Month

01 May 2016 to 31 May 2016

Today

= WALLET RECHARGE 23 Jun 2016 to 23 Jun 2016

= WALLET RECHARGE
RECEIPT REPRINT 2

= ANNA UNIVERSITY-
GENRATE RECEIPT

Department Wise service listing will appear.
STEP :&Clickon Revenue Department

You can also switch to thgervice Wisdisting, or switch tdSearchand search a particular service using keywords.

gty

Government of Tamil Nadu e-Sevai

Benewn Coemeu @i Coemeu

OPERATOR1 © &

DASHEOARD

Services

REPORTS

~ Operator 1
WALLET RECHARGE DEPARTMENT WISE ® Anna University

SERVICES SERVICE WISE

= WALLET RECHARGE
R

SEARCH
ECEIPT REPRINT

= ANNA UNIVERSITY-

© Chennai Meiro Water Supply & Sewerage Board
© Commissionerate of Municipal Administration

© Directorate of Boilers
® Directorate of Drug Control

@® Directorate of Fire & Rescue
® Employment & Training
® Greater Chennai Corporation

Center Code:

Counter:

® Labour

® Oxigen

® Revenue Department
® TANGEDCO

GENRATE RECEIPT

Wallet Type:

Wallet Amount:

Share:

COC Zone 13
Divn 182
Thiruvanmiyur
ELCCHNO10
1

Prepaid
5955.00

0.00

STEP IClickon REV103 Income Certificate

© 2017. Government of Tamil Nadu. All rights reserved.
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= VITTAL KUMARN TNTACCHNO2501 & & °

Dashboard

Services

# Reports

. Name: Wittal Kumar N
geruces DEPARTMENT WISE Rewvenue Departrment
- Center: Ayanavarar
= Anna University- SERVICE WISE 25 ¥ | records per page Search TACTY
RIS Center Code: TACCHNOZS
REW-101 Community certificate
REW102 Mativity cetificate
REV-103 Income Certificate
REW-104 First Graduate Certificate
REV-105 Deserted Wornan Certificate
REV-106 Agricultural Income Certificate
REV-107 Family Migration Certificate Wallet Amount: £65479.50
RENWA0E Unernployment Certificate
REV-108 Widow Certificate Share: 0.00
REW-111 Certificate for Loss of Educational Records due to Disaster
REMW 113 Inter Caste Marriage Cerificate
REV-114 Legal Heir Cedificate
REY-115 Other Backward Classes (OBC) Certificate
REV-116 Residence certificate
REV-117 Small / Marginal Farmer Certificate
REW-118 Solency Cerificate
REV-119 Mo Male Child Certificate
REW-120 Unmarried Certificate
REV-401 Licence under Pawn Broker Act
REW-402 Money Lender's Licence

Showing 110 20 of 20 entries «— Previous n Hext —

= Reprint Receipt BEARCH Counter:

= Electricity Connection
Receipt

Wallet Type: Prepaid

COOCOCOOOCOOCOOCOOOOD

You will be redirected to theervice page on th&amil Nadu eDistrict Web Portal.

STEP :&lickon Proceedto continue

s . n User Name:Kiosk-0
:ﬁa Government Of Ta mll Nadu Last Login | 31-Oct-2017 15:02:4

===F¥ e-District -
= ogout

Saved Application Submitted Application Chedk Status Collection Amount Reprint Receipt TNEB Recheck

= Instructions for applying Income Certificate
[IE_E‘ Revenue Department

REV-106 Agricultural Income Cerfificate %/ Service Descriplion

REV-111 Certificate for Loss of School
Records due to Disaster

REV-101 Community Certificate
REV-105 Deserted Woman Certificate
REV-107 Family Migration Certificate
REV-113 Inter-caste Marriage certificate

REV-114 Legal Heir Ceriificate

REV-401 License under Pawn Broker Act ‘ Application Fee 7 How to Apply
-

REV-402 Money Lender License
REV-102 Nativity Certificate Rs. 60.0 { Sixty Rupees Opha

REV-104 First Graduate Cerfificate

REV-119 No Male Child Certificate

REV-115 OBC certificate

Proceed Cancel

REV-116 Residence Certificate

Applicant Searcform will appear Search can be performed using the following options:

1 Applicants CAN Number
© 2017. Government of Tamil Nadu. All rights reserved.
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Applicant Name

Applicant Father Name
Applicant Mobile Number
Applicant Email Id
ApplicantDate Of Birth

=4 =4 =4 4 A

Thegreen asterisksignifies that the available search options apgtional mandatory.

Anapplicant can apply for thencome Certificatgrovided he/she is having a unique CAN number.

LT GKS FLILX AOFyd R2Say QlustfeyisieSior CANdn/ascksdzaBe apdlidatiorfoay rS NI

IncomeCertificate.

7.1.Reqistering for CAN (Citizen Access Number)

STEPIClick2 y  RégiSter @Atbutton to apply for @NRegistration

| Application

Chedk Status Collection Amount Reprint Re~

REV-103 Income Certificate

Note: Apply for the service as per the given instructions :-

1. If Applicant have CAN Number: Please enter CANS
2. If Applicant doesn't have CAN Number: Click g

g=r or any of the field in below field then click on Search Button in order to proceed.
eqister button.

3. Apply for CAN registration:

Applicant CAN Number/ L9108 S6T

FeTES ey * Applicant Name ®
Applicant Father Name * Applicant Mobile Number *
Applicant Email 1d * Applicant Date of Birth *

The below figure shows the CAN Registration form.

STEP ZFillup all mandatory details ithe form prescribed format.

© 2017. Government of Tamil Nadu. All rights reserved.
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CAN Registration
Figlds Marked With Asterisk(*) Are Mandatory.
Applicant Detail
Document Type 1 ™ Aadhaar Number v Document Type 2 Please Select T
Aadhaar Number * 121201011212
Appellation * Shri / @f v
Applicant Name * Murugan N @uwr * ATH V]
Gender / Lmedlewrh * Male v Marital Status / &) (pLOETTT Hlemen * Married v
Date Of Birth / Imbs G556 * 16/09/1974 )
Relationship / 2_may * Father v
Father/ Husband / Guardian / Mother FhEemG | Hevoreul [ [ LIMEISTalsurT [ . .
Name * Raghavendra N Smufleit QL * smwllsir GuwiF
Mather Name * Savitha N smuiler @uwr * smullsT QU
Religion / LngLh * Hindu v
Community / FT&I * BC v Occupation | @auemey * Farmers, Fisherman.H v
Education Qualification /
HLAl556E
Current Address | SDGLIMemS W (LN &6uf]
State / LOMBlsulh Tamil Nadu v District / Lomeul L ih * Perambalur / GILITLD ¥
Taluk f eul Lih * Perambalur / GIUTLD ¥
Revenue Vilage / ETmiolh * Welur | GeugemT v
o . Arza or Ward No_ / Name / LGB (=)
Admin Unit / BITeums 21605 Please Select v QUTICE) oredor / QLI
Strest No. / Name * Thinupakkam St G\&(m sneder [ Gl * (&R eTenur
Block No. / Name Building / Door / Flat No. * 102
Pin Code [ 24E5&60 eresur 500001
If Permanent Address Sames As Current &
Address -
Contact Details
Mabile Number / Q& maneuGUEF eredar
Phone / Landline No. With STD Code yooile Number / ol 9654940607
Email Id / il strenTghael (Lnseur] *
Generate OTP
Bank Details
Bank Name Account Number
Branch Name IFSC Code
‘You have Successfully verified OTP

STEP :XLlickon Registerto submit form.
© 2017. Government of Tamil Nadu. All rights reserved.
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Note: You would beequired to generate and verify OTP before submitting the form.

Contact Details

Wabile Mumber | GlEMemen B eTeim
Phone f Landline Mo, With STD Code & OE5A940R07

Ernail Id i LWlemem g s cp&eurf] *

Generate QTP

Enter OTP *

1902

canfirm OTF

On successful CAN Registration, the CAN Number will be shown.

Application Check Status Collection Amount Reprint Receipt TNEB Recheck

CAN Registration Successful

"Your CAN Mumber is 1331603011314, Please click on proceed bution to move fu

Theapplicant may now proceed with applying for theeomeCertificate by clicking orthe Proceedbutton.

7.2.Applying for Income Certificate

If the applicant is having a unique CAN Number his/her record will be shown in the search result

© 2017. Government of Tamil Nadu. All rights reserved.
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Application Chedk Status Collection Amount Reprint Receipt TNEB Recheck

REV-103 Income Certificate

Note: Apply for the service as per the given instructions :-

1. If Applicant have CAM Number: Please enter CAN Mumber or any of the field in below field then click on Search Button in order to proceed.
2. If Applicant doesn't have CAN Number: Click on Register bution.

3. Apply for CAN registration: Register Can

Applicant CAN Number/ G0 05 SET

B x 1331603011314 Applicant Name *
Applicant Father Name * Applicant Mobile Number *
Applicant Email 1d * Applicant Date of Birth * i
CAN Number Name Father / Husband / Guardian / Mother N Date of Birth Mobile Email-id
1321603011314 Murugan M Raghavendra M 16-Sep-1874 9654940207
STEH.: Selectthe record by clicking on theption button against the desired record.
STEP :Zlickon Proceed
CAN details of the applicant may be modified by clicking oretieCAN Detaibutton.
TheSave as Newption allows you to save the same CAN Number with different applicant details.
CAN Number Name Father | Husband / Guardian / Mother Mame Date of Birth Mobile Email-ld
- 1331603011314 lurugan M Raghavendra M 16-Sep-1974 SES54040607

o o

7.2.1. Filling up Income Certificate form

SECTION: ApplicantDetails

Applicant detailsvill appear prefilled in the form.These details are neaditable.

© 2017. Government of Tamil Nadu. All rights reserved.
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Application Chedk Status Collection Amount Reprint Receipt TNEB Recheck
Income Certificate
Applicant Detail
Appaliation *
Applicant Name * effleuremor LIS Guwrr *
Relationshipie_mey *

60 G5/ 5 e aU [T LM & SR T sur)
FatheriHusband/Guardian Name * Shans/ 7 & 4

@ *
Mother's Name * sruler Quwg *
Date of Birth / Lmbs G581 * Gender / LmeBlgoTih *
Marital Status / SO Blemew * Religion / LoFLh *
Community | STEl * Cccupation | Geuemey ™

SECTIOR: Current Address

P LILXE A O yiQa OdzMiNEpgear phefiffel NI farm Thesé defaifs are needitable.

Current Address/snGurensw qpsan

State / LOMMBleulh District / LOMeuL_Lth *
Taluk / sulLth * Revenue Village / Elmoth *
Street nol Name ™ Gl&(m eTetor / Gl ¥

Building / Door / Flat No. *

Pin Code [ 2ygHeFey eTetr *

SECTION: Permanent Address

PLILXE AOI yiQa LISNXIySyl HfilledRMik doim TReSaldetdils afie néeditdble. | LILIS F NJ L

Permanent Address/glesawrar af" {5 qpsen

o If same as current address / SHEUMeNSW (nFHeuTf]l 2yES eTadTmmal

State / LOMHlsuLh District / Lomeul_L_th *
Taluk / gulL1h * Revenue Vilage / BITmoth *
Street no/ Name Gl&(m sTetor / QLT *

Building / Door / Flat No. *

Pin Code / 24ER&60 et *

SECTIOM: Contact Details

I LILIX A contaftitedadls will appear prilled in the form.These details are needitable.

© 2017. Government of Tamil Nadu. All rights reserved.
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Applicant Detail

Email Id *

Fhone / Landline No. with STD Code

Mobile Number * 9654940607

SECTIOR: Details of Family Members

Specify details df LILI Afénily/hiefties.

For eaclmember, specifySources of Incomeand correspondingvionthly Income Annuallncomewill be aute

calculated.
/It A0l 2y GKS WI RRQ odzZidizy G2 FRR | FFEYAf& YSYo SN
Details of Family Members
Tatal number of family members * 4
Name St Age Sex Relation Profession Monthly Income Annual Income Delete
Name * Murugan N Gy * Gl
Age * 28 Sex * Male v
Relationship * Self r Profession * Private v
Source of Income Income
#| Agriculture and Allied 20000
! Salary
) Business
I Rent
! Others
Waonthly Income 20000 Annual Income 40000

Grand Total

wuuuy

4

Added records will be shown on top.

© 2017. Government of Tamil Nadu. All rights reserved.
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Salary
Business
Rent
Others

Monthly Income

Grand Total

Agriculture and Allied

Annual Income

i\[d%

Name Buwi Age Sex Relation Profession Monthly Income Annual Income Delete
Murugan M G\I_IU_II'} 28 Male Self Privats 20000 240000 x
Raghavendra N G\I_IU_II'} 54 Male Father Government 25000 300000 x
Savitha N Qi 47 Female Mother Household/Dependent 1] [1] x
Name * Krishna N Quwr * G
Age * 24 Sex * Female v
Relationship * Wife Profession * Household/Dependent v
Source of Income Income

Click orSubmitto submit the form.

Monthly Income

Grand Total

Annual Income

(Add]

Submit | Cancel

Next screen wilkhowa list of required documents

Attach the documents in prescribed file size and file tyyeloaded documents will be shown at thettom. You
may remove anyiploadeddocument using therosssign.

Please ntethati KS W! LI 21 RQ odzidi2ay oAttt I LILISEN 2y08 &2dz d

© 2017. Government of Tamil Nadu. All rights reserved.
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| Application Chedk Status Collection Amount Reprint Receipt TNEB Recheck

Upload Docs for Application No. TN-420171031101

List of Documents

1. Applicant Photo Mandatory
2. Ration Card or Address Proof Mandatory
3. Details of Land Holdings_Murugan N Mandatory
4. Salary Cerificate({Latest Copy)_Raghavendra N COpfional
5.
B.

PAN Card of Head of the Family Mandatory
Self-Declaration of Applicant Mandatory

Download Self Declaration Form

Download Self declaration form

Select Document * Self-Declaration of Applicant ¥ Document No. ™ 5
o Add_. § Upload

Supported files types : pdf,jpeg.jpg.png
Supported file size of document : 200 KB
Supported file size of photo : 50 KB

Serial No. Document Name Document Number File Name Delete
1 Applicant Pheto 1 Applicant Photo_1
2 Ration Card or Address Proof 2 Ration Card or Address Proof_2

3 Details of Land Holdings_Murugan N 3 Detailz of Land Holdings_Murugan MN_32

LA S S

4 PAMN Card of Head of the Family 4 PaM Card of Head of the Family_4

' FOGSNI dzLJX 2 RAy3 GKS R2O0dzySyidaszs OftAO0]1 2y Wal 1S tt

Serial No. Document Name Document Number File Name Delete
1 1 Applicant Photo_1 X
2 2 Ration Card or Address Proof_2 x
3 3 Details of Land Holdings_Murugan M_3 x
4 PAM Card of Head of the 4 PAM Card of Head of the Family_4 x
3 Self-Declaration of Applicant Self-Declaration of Applicant_S x

Make Payment

Payments page will appeakmount payableTotal Feepwill be shown on screertick onConfirm Payment

© 2017. Government of Tamil Nadu. All rights reserved.
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Application Check Status Collection Amount Reprint Receipt TNEB Recheck
Confirm

Application Number TN-420171031101
Applicant Mame Murugan N
Date of Application 31-0ct-2017
Service Name Income Certificate
Service Charge 60.00
Total 60.00

Confirm payment

Acknowledgement receipt will be shown.

Click orPrint Receiptto download/printthe receipt.

Application Chedk Status Collection Amount Reprint Receipt TNEB Recheck

Acknowledgement Receipt

Application Mumber TN-420171031101

Applicant Name Murugan N

Service Name REV-103 Income Certificate
Service Charge 60.00

Total 60.00

The below figure shows the preview of the acknowledgement receipt.

© 2017. Government of Tamil Nadu. All rights reserved.
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RLILOSEFL(h)

epumu. 60.00

amamnig geopured aprsiu@b REV-103 amorers stambsy Ouneushsrs
Qubuery wreuLid, 102, Qarréarsssn, Caery, QurbuTy, Qurbumy, 600001
sarp BrBsr wesauflow Qarem_eumb, CQurbueny wralLp, 102, Csrarésmnbssib,
Caugmy, Qubugmy, Qurbums, 600001 esrp wasaufllled sHCury aflsz aumd h
Quuwy ererueufiid Gwaser sese ereer (CAN) 1331603011314 ambleors
31/10/2017 gjenrm eflewrewriu erer TN-420171031101 Quppenwésrer @ULms
auprisIuBEDS.
Bsnoaer Hler wra L. Csemeu s Lewrons em. 60.00/- (mumi MU WL (HID)
QupluLL g.

eowvwHler gevwrer eresor null

BCsamauemwwOuTmILTsTfles

& wriu

RsCramauemu Qunugpers eflésulL dlaurmiss JHOATSFUD 2 WTEID ETETHTEH
emdl sieflaflCmer.

18004251333 T

&G WriuwD

2sCsemeau Qgrjurer ysmy ggid Pmuller Cupsemr. s ewriblseor
QgrameoCusl srmrenentd O ClsTeTeTEINID.

& ZUL/. SUVETTITHEINL Ul Tallll Nauu. Al TIYTILS 1Teseiveu.
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Please Note:

After submissiorfclicking on the Submit buttonjhe applicationwill be saved adraft. You can findraft
applications under th&aved Applicatiorsectionand upload documents or make paymexs required

1 Application Check Status Collection Amount Reprint Receipt TNEB Recheck
HSaved Application
Application Number Service Name Applicant Name Date of Document
TN-420171031101 Request  Siaius
- TH-420171031101

Status
REWV-103 Income Certificate

Murugan M

3M-Cct-2017 Saved | Pending

Application No. TN-420171031101

All Mandatory Document not uploaded

View Application Upload Documents

Submitted applications can be viewed under Bubmitted Applicationsection.

Application Check Status Collection Amount Reprint Receipt TNEB Recheck
[¥ Submitted Application
Application Number Service Name Applicant Name
Sr. Date of !
No. TN-420171031101 Request ~ Sw@wus  Certificate
2 TH-420171031101 REY-103 Income Certificate IMurugan M 21-Oct-2017 ;’{;EIZ MA

The current status of an application can be checked fronttheck Statusection.

© 2017. Government of Tamil Nadu. All rights reserved.
















