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E-DISTRICT TAMIL NADU USER MANUAL

(Government of Tamil Nadu)

1. Project Overview

Districts are the de facto front-end of government where most Government-to-Consumer or
G2C interaction takes place. The e-District project was conceptualized to improve this
experience and enhance the efficiencies of the various Departments at the district-level to

enable seamless service delivery to the citizen.

Front-ends under the scheme, in the form of citizen facilitation centers, are envisioned to be
built at District, Tashildhar, and Sub-division and Block levels. Indicative services planned to

be delivered through this MMP include:

Certificates: Creation and distribution of certificates for income, community, nativity,

domicile, caste, Birth, etc.

Linking with other e-government projects: Birth Certificate COC, Death Certificate COC etc.
Information Dissemination: About government schemes, entitlements, etc.

Assessment of taxes: Property tax, and other government taxes.

Utility Payment: Payments relating to electricity, water bills property taxes etc.

2. General Information
Let’s Start!!

2.1.Tools Required

You will be provided with the following basic infrastructure:

e Computer (CPU, Monitor, Keyboard & Mouse)
e Network Connection (as per requirement)

e Peripherals (as per requirement)

e Browser (Google chrome, Version 37)

e Uninterrupted Power Supply (UPS)

2.2.Starting your Computer

Steps
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1. Ensure all cables are connected between the computer, network connection, peripherals
& UPS

Plug the UPS to the electrical socket

Switch ‘ON’ the electrical socket

Switch ‘ON’ the UPS

Press the &' (power button) on the computer
Allow the system to boot up

ou kwnN

1. Switch ‘ON’ the UPS only after you have switched ‘ON’ the power socket
Switch ‘ON’ the computer only after you have switched “ON’ the UPS
3. Switch ‘OFF’ the power socket in there is an electrical spark in the socket

C

4. Do not start the computer in case the UPS is not fully charged
o 5. Do not start the computer in case any of the wires are in contact with water
sources / moisture

6. In case you are not sure whether the computer is connected in the right way —
please contact the system engineer

3. Purpose

The purpose of this User Manual is to help user in running E-District application. The manual
consist of steps used for registering service request and processing of application request at
different levels using e- district Application.

4. Scope

The scope of this document is to provide Support and Guidance to End Users to access the
e-district application.
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5. Getting Started
Following points and guidelines may be referred while accessing the e-district application:
e User must have valid username and password
e Make relevant and correct entries only
e Recheck the entries before clicking on Submit button
e Mandatory fields cannot be left blank

e Mandatory/Optional documents should be attached as per requirement

e Do not make false entries

To launch E district - ONLINE
a. Double click on the to open the browser

i. The browser will be open with default page or blank page
ii. Enter the URL and press enter button on keyboard

User starts with the given steps after opening the internet explorer

STEP 1: Open the Tamil Nadu E-District website by typing the below given URL in address bar of browser

STEP 2: Screen will display like below.

TNeGA Government of Tamil Nadu e

Home AbouteSevai GovemmeniOrders CSC ContactUs Hep -

TNTACTLR023-01

Y8 RXF

Tamilnadu Common e-Service Centre o~

Welcome to eSevai

eSevai — SIRHHIE &6t G- CaFMQI QIEIZHEMD 2_MHIGEET
S 65 QCaINAms). Genimegemd QUTgCaemal
EODWISE6UT GUISGUOITSEHEE ECLH STIILIBLD SIF&6on

SlenMs6Med QUPBIEILIGLD @enamLaifl G&mnaKEeneT Ienaisenein
NI s6T amulleons SiQIjeEnent_w Lwiso QUILIT HMHMILD
&L_6FQameamen LILETLGSSE JITDIAL 2 56|Ama]

Government of TamilNadu All Rights Reserved. Page 5




Tamil Nadu e-District Application User Manual

6. Application for Electricity Connection

STEP 1: Open the e-District Government of Tamil Nadu link.
STEP 2: Operator Login Page display like this.

STEP 3: Enter the Correct login credentials.

STEP 4: Click on Login.

6.1. Operator Login

STEP 5: Type username password and click on Login

= e-Sevai

TNeGA Government of Tamil Nadu Slimirrese Boi Gamat

Home  Aboute-Sevai GovemmentOrders CSC ContactUs Help -
onecs T

Govemment Ordears

SeMT circular. TNELCHNOOS-01 -

Tenders T " - .
Filling up of various positions in sy :
g uf N AR &
Mational e-Governance Division R’AA c Operator
Documants (NeGD), Delhi a e e apicha i not cas R

Job Opportunities
NIRAA

» d
ws Forgot Password?

All Government Services!

Now available 92 services including licenses and Certificates..Soon all

Government services , bill payment services will be available

STEP 6: On the dashboard click on services menu

> ; e-Sevai

TNeGA Government of Tamil Nadu Clitioion SERIGE CoNtre

PERSONNAME & @&

i

¥ OASHBOARD
Top Departments  Data hom 01-Mac- 2015 10 Top Services Data from 01-Mar-2016 fa 16-Mar-20
\ REPORTS

S WALLET RECHARGE

D SERVICES

1

TEB601 ELECTRICITY B5LL PAYMENT,

Transaction Summary |
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STEP 7: Click on TANGEDCO from department wise list

&

TNeGA Government of Tamil Nadu

e-Sevai
Benemnis GEemeu Gledili GEemen

SUBATHRA © @&

B Dashboard

Services

Reports
Name: SUBATHRA
) e DEPARTMENTWISE @ Anna University
@ Chennai M /ater Supply & Sewerage Board Center: Coimbatore
Anna University-Genrate SERVICE WISE C onerate of Municipal Administration Collectorate -
eceipt ELcoT
1 e ) SEARCH Center Code: ELCCBE003
Reprint Receipt
Counter: 1
Electricity Connection
eceipt Wallet Type: Prepaid
Wallet Amount: 5807.00
Share: 0.00

STEP 8: Click on the service “Application for Electricity Connection”

TNeGA Government of Tamil Nadu

e-Sevai
Blememnu Gaemeu Giefil Gesmeu

= SUBATHRA © @&

Dashboard

Services

Reports

G aovEs Name: SUBATHRA
DEPARTMENT WISE TANGEDCO E
= Center: Coimbatore
Anna University-Genrate SERVICE WISE 10 records per page Search Collectorate -
eceipt T
_ : SECEEL eI Bill Payment Center Code: ELCCBEO03
Reprint Receipt
Counter: 1
Electricity Connection Showing 1t 3 of 3 entries — Previous - Next —
eceipt Wallet Type: Prepaid
Wallet Amount: 5807.00
Share: 0.00

STEP 9: On the EB page click on Application category button to continue further
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@® www.tnebltd.gow.in:8080/esevansconline/index1.xhtml

Tamil Nadu Generation and Distribution Corporation Limited
Welcome to Online Application Filing Facility For New Low Tension Service Connection

Home Application Status  Print Application form  Modify Application

New Service Connection Application

Applicant Category - * | --select--

Copyright © 2016. Tamil Nadu Generation and Distribution Corporation Limited
This website is best viewed in IE 8+, Firefox 3+ and Google chrome 3+ @ 1024 x 768 resohution

STEP 10: Select New Service connection under “Application category” according to your
requirements.

@® www.tnebltd.gow.in:8080/esevansconline/index1.xhtml

Tamil Nadu Generation and Distribution Corporation Limited
Welcome to Online Application Filing Facility For New Low Tension Service Connection

Home Application Status  Print Application form  Modify Application

New Service Connection Application

Applicant Category - * | --select--

Copyright © Load Change

stribution Corporation Limited
This website is best ISR sle chrome 3+ @ 1024 x 768 resohution
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STEP 11: Enter New Service Connection with the below details .

@ www.tnebltd.gov.in:8080/esevansconline/indexd xhtml

Tamil Nadu Generation and Distribution Corporation Limited

Welcome to Online Application Filing Facility For New Low Tension Service Connection

Home Application Status  Print Application form  Madify Application

New Service Connection Application

Applicant Category - * [New Service Connection u

District: *

-
Select your circle -
Select your section [ ‘ - J

If your section is not listed in the above list,kindly_Click here

Tamil Nadu Generation and Distribution Corporation Limited
ed in [E 8+, Firefox 3+ and Google chrome 3+ @ 1024 x 768 resohution

STEP 12: Fill up the details like District, Circle and Section & click on proceed.

@ www.tnebltd.gov.in:8080/esevansconline/index1.xhtm|

Tamil Nadu Generation and Distribution Corporation Limited

Welcome to Online Application Filing Facility For New Low Tension Service Connection

Home Application Status  Print Application form  Modify Application

New Service Connection Application

Applicant Category : * [New Service Connection | ' ‘
Disrct - .

Select your circle Chennai/North =

Select your section

001--ROYAPURAM

001-ROYAPURAM -
002 KALMANDAPAM

If your section is not o953 wew wASHERMENPET e

004--VOC NAGAR
005-KALADIPET
006--R K NAGAR

yright © 2
This website is best

poration Limited
APPALAYAM @ 1024 x 768 resolution
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STEP 13: Click on Proceed once you fill up the details.

@ www.tnebltd.gow.in:8080/esevansconline/index1.xhtml

Tamil Nadu Generation and Distribution Corporation Limited

Welcome to Online Application Filing Facility For New Low Tension Service Connection

Home Application Status

Print Application form  Modify Application

New Service Connection Application

Select your circle

Applicant Category : * [New Service Connection | -‘
istrct * :

Chennai/North =

jon  [001—-ROVAPURAM

STEP14: Fill up the following details.

@ www.tnebltd.gov.in:8080/esevansconline/indexxhtml

| NSC Application

Applicant Category -

Type of Ownership of property
where supply is required: *

Service Category: *

Name: *

Address where supply is fo be
effected *

Communication Address™ *

Mobile Number: =

Email Address: *

Phase: *

Select tarift- *

Select the type of building: *

The wiring completed on: *

Is Welding is availiable ? *

[ 1 -New-Service-Connection

[OWI'IEI

[ Others

[ Deepak S

Balaji Nagar 5 th street

Balaji Nagar 5th street

9677009875

deepakshammi@gmail.com
:

| Domestic Resigential-1A

[Others

22/12/2016
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STEP 13: Continue filling up the details of the form.

@ www.tnebltd.gov.in:8080/esevansconline/indexxhtml

Email Address: * deepakshammi@gmail.com
Phase: * 1-phase '|

Select tariff: * [Dnmsst\c Residential-1A ‘ - |

Select the type of building: ~ [Others ‘ -

The wiring completed on: * 221122016

Is Welding is availiable ? *

Is your area is under Chennai
Metro? *

1. | hereby require you to supply electrical energy to the premises hereinafter described. ( Note this undertaking
does not preclude a separate written contract being entered into, if so desired by the Licensee or the consumer. )

2.1 agree to pay for said energy, service connecticn charges, the deposit of such security, meter rent, as may be
demanded in accordance with the scale of rates prescribed under Tamil Nadu Electricity Distribution Code,
Supply Code, notifications and orders issued in this regard by Tamil Nadu Electricity Regulatery Commission.

3.1 wish to be charged under tariff under schedule of the TNERC tariff order

4.1 agree to take supply for l:l days/years and utilize the energy in the premises
described hereunder or outside the premises for my bonafide use

5.In case | sell or otherwise dispose of the property / vacate the premises while the supply is continued, | agree to
give one Calendar month notice in writing and pay all the arrears to the Licensee. Failing such notice, | hold
myself responsible for energy consumed in the premises till such notice is given to the Licensee.

Roacuments ta he Nownloaded

Step 14: Download the test report after filling upload the filled test report and it should not
exceed3 MB.

@® www.tnebltd.gow.in:8080/esevansconline/index.xhtml
described hereunder or outside the premises for my bonafide use N

5.In case | sell or otherwise dispose of the property / vacate the premises while the supply is continued, | agree to
give one Calendar month notice in writing and pay all the arrears to the Licensee. Failing such notice, | hold
myself responsible for energy consumed in the premises till such notice is given to the Licensee.

Documents to be Downloaded

D To be Upload

Download
(Clicknere to download the test report. duplolad ::1
Fill the FormA, Form B,Form C and upload the scanned copy in|| | * cownioa
Isingle pdf file and the file size should be less than 3MB) filed test report

|Criginal Test
Report

Documents to be uploaded

D | [c: y | [selectFile |

lowWN1 Select One - | + Browse |

Load Requirements are

”Sl.ND” Description ” Number of Point's " Wattage of Point's ‘ Total wattage “ -
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Printing of Acknowledgement

Once submit the application the Acknowledgement cum demand notice for Registration fee
will be generated. Application reference number with date of submission will be mentioned
and this number is the future reference for all the transactions. They will receive sms for the
payment of registration fee. Once they receive they need to go to CSC centre and pay the
amount. Once done the department will allot a consumer number.

@ www.tnebltd.gov.ir

TAMIL NADU GENERATION AND DISTRIBUTION CORPORATION LTD.

Acknowledgement cum Demand Notice for Registration fee
Circle : Chennai - north

Division : Vyasarpadi
Sub division : Madhavaram

Section Office : Royapuram

o DEEPAK
1 Applicant Name and Address e AGAR STH STREET
F Natute of Application New-Service-Connection
[5Application Reference No 2000100101176
[1Date 20012017
FReceived At Tengedooportl
1 Sale Deed Tariff Lals
> Plaming Permission For Spl. Multistoried Bldgs [Applied Load kW
6. Submitted Documents Forms 3 Completion Certficate 5
phase 1
section office oo1-ROVAPURAM

7 Registation Feer-
[For making payment. customer has to register i the ouline payment portal htps:/wivw.mebmet org awp/login using New User link and the registration fee of Bs 50
lbefore 23-01-3017 (3 davs) subsequent fo the online submissicn of application

[AE'O&M Reyapuran:

- shall be paid fhrough the TANGEDCO URL https: www mebnet. orgiawp login on of

8.Contact person in the section office and Cell No.

9445850884
9 Remarks
10.Consumer E-Mail id deepakshammi @ gual com
[ Section office E-Mailid 001 se@mebretorg

Note : This &s a system generated Demand Notice and does not require signature pplication wil be processed only after payment of Registration charges. The submitted documents and forms are subject to verification

| PRINT THE ACK CUM DEMAND NOTICE |

| PRINT THE APPLICATION FORM |

EH @ \ﬁ“ @ L\’J\j“ G % g e

20-01-2017

END OF DOCUMENT
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