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Tamil Nadu e-District

E-DISTRICT TAMIL NADU USER MANUAL

(Government of Tamil Nadu)

1 Project Overview

Districts are the de facto front-end of government where most Government-to-Consumer
or G2C interaction takes place.

The e-District project was conceptualized to improve this experience by creating an
automated workflow system for the district administration and help in providing the citizen
efficient department services through Common Service Centers (CSCs), the primary front
end channels envisaged under the National e-Governance Plan by Department of
Information Technology (DIT), Ministry of Communication and Information Technology
(MCIT), Government of India.

2 General Information

2.1 Tools Required

You will be provided with the following basic infrastructure:

e Computer (CPU, Monitor, Keyboard & Mouse)
e Network Connection (as per requirement)

e Peripherals (as per requirement)

e Browser (Google chrome, Version 50)

e Uninterrupted Power Supply (UPS)
2.2 Starting your Computer

Steps
1. Ensure all cables are connected between the computer, network connection,
peripherals & UPS
2. Plug the UPS to the electrical socket
Switch ‘ON’ the electrical socket
4. Switch ‘ON’ the UPS

5. Press the &/ (power button) on the computer
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6. Allow the system to boot up

Switch ‘ON’ the UPS only after you have switched ‘ON’ the power socket
Switch ‘ON’ the computer only after you have switched ’ON’ the UPS

O

Switch ‘OFF’ the power socket in there is an electrical spark in the socket

Do not start the computer in case the UPS is not fully charged

X

o Ml N

Do not start the computer in case any of the wires are in contact with water
sources / moisture

6. In case you are not sure whether the computer is connected in the right
s way — please contact the system engineer

3 Purpose

The purpose of this User Manual is to help user in running e-District application. The
manual consist of Steps used for registering service request and processing of application
request at different levels using e- District Application.

4 Scope

The scope of this document is to provide Support and Guidance to End Users to access the
e-District application.
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5 Official Login

5.1 DDAW Official Login

Note — The below section will show the approve/forward application scenario. In case of
Rejection at any stage, the application will become invalid and the concerned applciant will

be notified of the same via sms/email.

User starts with the given Steps after opening the Chrome Browser.

STEP 1: Go to the e-District (Government of Tamil Nadu) Web Portal. Below shown

page will open.
< C | ® Not secure | tn.cms.co.in:81/eDistrict/Login.aspx | O
i Apps
e-District Tamilnadu
Sign in to start your session
2
"]
&
%
Forgot password ?
Image 1
STEP 2: Enter the Login credentials and Captcha code
STEP 3: Click on Sign In.
User will be redirected to the e-District Dashboard as shown below.
,3’: Government of Tamil Nadu {F Maniraja DDAW Villupuram
*¥ e-District l:l
= o
@ Dashboard DaSh board
E2 PendingList PENDING APPLICATIONS PROCESSED APPROVED REJECTED
S E 31 :Pll;uc;mows .;;:ucmows n ZZPLIMT\ONS
=& Transaction Status Report
= Reports
Image 2
-5
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STEP 4: Click on Pending List on the left panel as shown in the image above.
Below screen will be displayed

o s H..F Maniraja DDAW Villupuram
q’-} Government of Tamil Nadu EEY 12 oA
s <
== e-District User Profile l:|
= 0
Lot List of Services
=2 Pending List
== Process List
¥ Application for Loan Assistance Scheme for Disabled Persons a
B& Transaction Status Report
£E Application for Maintenance Allowance for Disabled Persons o
= Reports
£i Application for Marriage Assistance Scheme for Disabled Persons o

Image 3

Screen shows the list of pending applications.

STEP 5: Click on the application to be processed. In this case, click on “Application for
Maintenance Allowance for disabled persons” link.

Below screen will be displayed.

Ia,:-- Government of Tamil Nadu .} Maniraja DDAW Villupuram
<} ot [ e [ Smos.
= 5
LBt Application for Maintenance Allowance for Disabled Persons
# Pending List . - .
Applications - Application List -
8 Process List & pending B
B2 Transaction Status Report
O Received Application [ 2]
= EEaE O Prepare Eligibility List [ 1]
Image 4

STEP 6: Click on Received Application.

Below screen will be displayed.
Application for Maintenance Allowance for Disabled Persons - Received Application

Applications - Application List -
& Pending a show 10 ¥ entries Search:
O Received Application a8 SINo L Selectau® Application Number Applicant Name Application Date Time
O Prepare Eligibility List [1] 1 td 3082018051101896 Jacklin_."gl'l'&&iGTﬂéﬁT 11-05-2018 11:48 AM
2 TH-39 8053102166 Dhonl."@l_—r@ﬂ 31-05-2018 02:31 PM
Showing 1to 2 of 2 entries Previous Next

Image 5
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STEP 7: Select the application to be processed and click on the Application Number as
shown in the image above.

e-form will be displayed.

Transaction Details - Documents
Transaction No & Date Of Submission : [f Supporting Documents o
TH-3532018051101856 11-05-12 11:45 AM

Applicant Name :
Jacklin/samamet|a Application Form

(==

Mobile Number :

EBTOTELE33
Action History
Application Recaived
Your Action -
Application Received
Action : Application Submitted
* Date of Document Verification By : Operator
16-05-2012
*Action
Forward v

Please Select Your language: TAMIL ENGLISH ™=
*Comment [Max. Chars Allowd 1000)

verified

Document Title

Supporting Document

Upload

!]'
-
o
Q
i
b

Image 6

STEP 8: Fill all the mandatory fields; Upload supporting documents if any; Choose the
Action Forward and click Submit.

C_TL' Note — The inspector can also choose to Reject under Action if he/she finds the application invalid.

On successful submission below page will be displayed.
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Application for Maintenance Allowance for Disabled Persons - Received Application

Applications -
@ Pending a
O Received Applicstion a
© Prepars Eligibility List a

Application List -

+  Success
Action Successfull

Show 10 ¥ entries Search:

slNo Ik Selectan® Application Number Applicant Name Application Date Time

1 TH-3582012053102166 Dhum.-‘@_iﬂﬂ 31-05-2012 02:3LPM

Showing 1 to 10f L entriez Frevious Next

Once the application has been approved, it moves to the eligibility list as shown above.

i_} Government of Tamil Nadu &} Maniraja DDAW Villupuram
L]

= o
LIt Application for Maintenance Allowance for Disabled Persons
Applications - Application List -
Q Pending [+]
88 Transaction Status Report
O Received Application
s O Prepare Eligibility List a
Image 8
STEP 9: Click on Prepare Eligibility List.
Below image will be displayed.
Application for Maintenance Allowance for Disabled Persons - Prepare Eligibility List
Applications - Application List -
& Pending a Show 1o ¥ entries Search:
Q Received Application SiNo |k SelectAum Application Number Applicant Name Application Date Time
O Frepare Eligibility List 1 el TN-3982018051101896 Jacklinfgﬁﬁ&@ﬂm 11-05-2018 11:49 AM
2 TN-3982018053: llsa_fGﬁ]a:ﬂ 31-05-2018 01:00 PM

Showing 1 to 2 of 2 entries

Previous Next

Elig, List

©05/31/2018 12:45:46
No of Applications o

Add Selected To List Prepare this List

Image 9

It will show the list of applications in the eligibility list
STEP 10: Select the application by clicking on the application number
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Below e-form will be displayed.
Transaction Details - Documents
Transaction No: Date Of Submission : [ Supporting Documents S
TH-3982018051101896 11-05-18 11:49 AM
Applicant Name :
Jack.in-"%l'fEiSE’:GﬁE&ﬂ' Application Form
Mobile Number :
B88TOTE1633
Action History
Received Application lay 31 2018 3:40PM
Your Action -
verified
*Action Date of Document Verification © 16-05-2018
Approve v
Please Select Your | : TAMILO ENGLISH® Action : Forward
ease Select Your language: By : Maniraja DDAW Villupuram (District Differently
*Comment (Max Chars Allowd 1000) Abled Welfare Officer)
Application Received May 11 2018 11:42AM
Application Received
Document Title
Action : Application Submitted
Supporting Document By: Operator
WrChoose file
e
Image 10
STEP 11: Select the Action (Approve), enter comments and click on Submit.
On successful submission of the form below image will be displayed.
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Application for Maintenance Allowance for Disabled Persons - Prepare Eligibility List

Applications - Application List -
& Pending [ 5]
+ Success
© fReceived Application
O Prepare Eligibility List a8

Show 10 ¥ entries

Search:

SLNo 1k SelectAn® Application Number Applicant Name Application Date Time
1 TN-3982018053102164 lisa.’Gﬁ]ElT 31-05-2018 01:00 PM
Showing 1 to 1 of 1 entries Previous Next
Elig. List ©05/31/2018 12:45:46
No of Applications o
Image 11

The Count for No. of Application gets incremented on successful submission as seen in the
above image.

Note — Official can also select multiple applications for approval by clicking on the Add Selected to
List.

STEP 12: Once the application gets incremented as shown in above image, click on

‘Prepare this List’ to generate the list beneficiaries that should be made available in the
Reports Section

Application for Maintenance Allowance for Disabled Persons - Prepare Eligibility List

Applications - Application List -
& Pending 2
¥ Success
O Received Application B List has been processed successfully and forwarded to next level

O Prepare Eligibility List a

Show 10 ¥ entries Search:

SINo 1k SelectAl® Application Number Applicant Name Application Date Time
1 TN-3282018053102164 lisa#Gﬁ]EW 31-05-2018 0L:00 FM
Showing 1to 1 of 1 entries Previous Next
Elig. List ©@05/31/2018 1T:02:53
No of Applications o
Image 12
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STEP 13: Officials can view the generated reports for Eligibility/ Sanctioned list under
Reports in the left panel.

:I:ﬁ Government of Tamil Nadu 4 Maniraja DDAW Villupuram
§
#

=" e-District User Profile |:|

%

@& Dashboard Report List

28 Pending List

Report List

2% Process List
() TRANSACTION REPORT u
22 Transaction Status Report

) SANCTION ORDER/ELIGIBILITY REPORT u

£ Reports
O REJECTED TRANSACTION REPORT [

Image 13
Steps for report generation as mentioned in the below section.

5.2 Reports

Step 1: Click on required report. In this case Sanction Order/Eligibility Report
Below screen will be displayed.

N i [ DDAW Villupura
qi Government of Tamil Nadu {(i} maniraja DDAW Villupuram
"

= L
o Sanction Order repor *Marked felds are mandatory
28 Pending List .
Report Filter
22 Process List
Report Filter *Manth *From Date *To Date District
By Month ®By Date 31-May-2018 31-May-2018 All District v show

28 Transaction Status Report

Department Service List Type List Status

i= Reports Directorate for Welfare of Differently Abled v Application for Maintenance Allowance for Disable ¥ Eligibility List v

Image 14

STEP 2: Select by month or date; choose the appropriate options from dropdown for
Service, List Type and List Status as shown above.
STEP 3: Click Show.

Below image shows the report of the Eligibility list.
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Report
14 4t Jora b bl & [ |FndiNec E-®@ -
List Details
T e L i
Directorate for Welfare Application for Maintenance Allowance for Disabled Persons | 300518123220398 | Processed Eligibility List 30 May 2018
of Differently Abled
2 Directorate for Welfare Application for Maintenance Allowance for Disabled Persons | 310518112057398 | Processed Eligibility List 31 May 2018
of Differently Abled
3 Directorate for Welfare Application for Maintenance Allowance for Disabled Persons | 310518121031398 | Processed Eligibility List 31 May 2018
of Differently Abled
4 Directorate for Welfare Application for Maintenance Allowance for Disabled Persons | 310518124546398 | Processed Eligibility List 31 May 2018
of Differently Abled
5 Directorate for Welfare Application for Maintenance Allowance for Disabled Persons | 310518050253398 | Processed Eligibility List 31 May 2018
of Differently Abled -
4 »

Image 15

To view the Eligibility Order report, click on that particular Ref Number.
Below screen will be displayed.

Report

4 4 ofl Bkl 4 l:lﬁnd | Mext %v -:i,;. -

Ref No : 310518050253398 List Start Date : 31-May-2018 List Closing Date : 31-May-2018

e T e v | o i e Voria | oo caa | savme |

‘ 1 310518050253398 | TN-3982018032801692 Ranjanifﬂ—@a:ﬁ-ﬁﬂ 9566085209 | 528345748924 | 54646456546 | 4328975854375 | STATE BANK ‘

OF INDIA

Image 16

Note— Official can also export the particular list or report in these available format as XML, CSV,
PDF, MHTML, Excel, TIFF File and Word
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5.3 Select Committee (DACOMMT Login)

CASE: Severely Disabled.

In case the person falls under the severely disabled category (75% and above), then the
application goes through selection committee for approval.

Below image shows an example e-form for severely disabled category.

Application for Maintenanc

Applicant Details / 6

* Aopetstion

* Ralstionshin/@_M&Y

* Mathers Name / STILlshT GlLT

* Marital Status LO&mar Blemey

(Tl

* Religion / LOSLD
* Driving License
\ioter ID

HMHBLIMen

* Taluc ! &)
GG eTesr / GILT

* Streat NoMame /

* Pin Code | ZYEHFE 6TERIT
fssme a5 Cument Address | HHELMENSI (psau] 2E

Bl 6 GULLITEDT (LD

Permanent Address /D

e for Disab

G

oled Persons

soor LILG T efleurmlgsar

Thirw/& (5
Mother
Sudhalgr&Im

Unmarried

Hindu

TAMIL NADU
Su:dalore;’-ﬂﬁ_g_l'__'
12M12

554434

TAMIL NADU
Cuddalore/& L @I

* Appiicant Name | efleBomeToT ILLS T GLILT
* Father | Husband / Guardian Name
* Gender / LIMECleaTLD

* Dete o Bitn/ LIS G5E)

* Community |

* Ration Card No

* District / LDMeUL_L LD
* Ravenue Village | EITMOM

™

Building / Doar / Flst Mo

* District / LDMeUL_ L LD

\ P
* Revenus Vilsge/ ElTMoD

Dhoni/E L_meuf]
Sudha/FHT
Male
23-0ci-1534
BC

23

44

Cuddslors/S L8 _

Melakuppam/ELOAEL

* Branch Name/Sleman

* Account Mo | &

Self-Declaration

COIMBATORE SEL ¥

123456789012

1 QG5 6TET / GILIWLT 12112 * Building / Doar / Flst No 44
* Fin Code | ZYERFEL g1 654434
Contact Details
Phone / Landiine No. With STD Cade Moile Nurriber 5778043030
Email Id
LILI 6Ul 6 TR &6IT
etails on Disability

* Category of Disability Severely affected D ¥ * Dizability Type Please Select v
* Percentsgs of Dissbility / LOTHmElmel e gamenio 75 b * Types of Di s (As per NIDC) | ETETTEGIEHT suema blind
(eiknEmhy
* Nations! |0 Card/UDID / SSFIW SysmLLLmer 24wl sTador 23434 * Relationship with Applicant Guardian v
* Typa of ID Card / SETHL_LLITET 24 6L EUETIS Permanznt v * Temporsry 10 Card Velid Til
Bank Details
* Bank Name/GUEIS] CANARA BANK ¥ COIMBATORE v

* MICR Mo/ SRS e @miuih)

* Certified that the sbove seid particulars are true to the bast of my knowiedge. If sny statement i found to be uninue | shal be fisbie for disciplinary sction

Image 17
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STEP 1: Go to the e-District (Government of Tamil Nadu) Web Portal. Below shown
page will open.

& C | @ Notsecure | tn.ems.co.in:81/eDistrict/Login.aspx | O

3 Apps »

e-District Tamilnadu

Signin to start your session

i 3

&
i [

L2

Forgot password ?

Image 18

STEP 2: Enter the Login credentials and Captcha code
STEP 3: Click on Sign In.
User will be redirected to the e-District Dashboard as shown below.

':f: Government of Tamil Nadu 4.} john cena C

o

@ Dashboard Dashboard
PENDING APPLICATIONS PROCESSED APPROVED REJECTED
1 APPLICATIONS l APPLICATIONS APPLICATIONS
46 39 4

Image 19

== Pending List

== Process List

== Transaction Status Report

= Reports

STEP 4: Click on Pending List.

;1:'7' Government of Tamil Nadu & sohn cenac

= of

Lo P List of Services

22 Pending List

2% Process List
ii Application for Maintenance Allowance for Disabled Persons 0

B8 Transaction Status Report

= Reports

Image 20
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STEP 5: Click on the Application for Maintenance Allowance for Disabled Person

link.

q’_ . Government of Tamil Nadu
7 e-District

@ Dashboard

Application for Maintenance Allowance for Disabled Persons

== Pending List

L.] johncenaC
UserProfle | Signue |

of

Applications - Application List
22 Process List & pending a
B2 Transaction Status Report
O Verify Application a
= Reports

Image 21

STEP 6: Click on Verify Application.

'i{f_?_} Government of Tamil Nadu
-~ e-District

4 johncenac
—

- o

() Biie Application for Maintenance Allowance for Disabled Persons - Verify Application

&= Pending List Applications - Application List -
B2 Process List & Pending B Show 10 v entries Search:

=8 Transaction Status Report O verify Application sino  Ji selectaul Application Number Applicant Name Application Date Time

= Reports

Dhani/GLTasf]

1 '

TN-3982018060102177

Showing 1to 1 of 1 entries

01-06-2018 10:45 AM

Previous Next

Image 22

List shows all those application which come under the severely disabled category.
STEP 7: Click on Application Number.

Below e-form will be displayed.
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Transaction Details - Documents
Transaction Mo & Date OFf Submission : [ supporting Documents ]
TN-3582012060102177 01-06-12 10:45 AM

Applicant Name :
Dhoniy EL_rrent] Application Form
Mobile Number:

ETTEO4BO020
Action History

Recerved Application Jun 2 2018 11-02AM
Your Action -
ak
Date of Document Verthcation : 02-06-2018
. .
Sanctioned Action - Forward
_— v By : Maniraja DDAW Villupuram (District Differently
Abled Welfare Officer)
* Date of Committee Mesting
02-05-2018
Application Received Jun 1 2018 10:32AM
*action
Approve v Applicstion Received

Please Select Your language: TAMIL ENGLISH
Action - Application Submitted

*Comment {Max. Chars Allowd 1000
: : 2y - Operator

Verified and aprroved

Document Title

Supporting Document

WrChoos= file Upload

o

Image 23

STEP 8: Select the Action (Approve), enter comments and click on Submit.
On successful submission of the form below image will be displayed.

{7\ Government of Tamil Nadu £} Jonn cenac
< s [ [
E %
& psibeal Application for Maintenance Allowance for Disabled Persons - Verify Application
= el Applications - Application List -
== Process List Q Pending n
¢ Success
22 Transaction Status Report )
O Verify Application a Action Successfull
= Reports

Image 24
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Note — Once the DACOMMT official has Approved the application, the DDAW official
must only Approve the application, he/she canot reject/return the application.

5.4 Track Application

Track Application feature helps an operator to track the current state of the application. As
per the example image given below the application has moved from operator to DDAW
official who has further forwarded it to the next official.

Operator can enter the Application No at the search bar to track its flow.

Application Mo
TN-3982018060102177 m

02-06-2018

o Received Application

ok
Date of Document Verification : 02-06-2018

Action : R By : Maniraja DDAW Villupuram (District Differently Abled Welfare Officer)
01-06-2018

o Application Received

Application Received

Rl Application Submitted By : Operator

Image 25

6 Disclaimer

This User manual is prepared as per the existing application; however actual screen shots
may vary for few cases.
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