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EDISTRICITAMIL NADWSER MANUAL
(Government ofTamil Nady

1. Project Overview
Districts are the de facto froreénd of government where most Governmetat-Consumer or G2C interactiof

takes place.

The eDistrict project wasonceptualized to improve this experience by creating an automated workflow sy
for the district administration and help in providing the citizen efficient department services through Corj
Service Centers (CSCs), the primary front end channels eedisagler the National €5overnance Plan by
Department of Information Technology (DIT), Ministry of Communication and Information Technology (N

Government of India.

2. General Information

2.1.Tools Required

You will be provided with théollowing basic infrastructure:
Computer (CPU, Monitor, Keyboard & Mouse)
Network Connection  (as per requirement)

Peripherals (as per requirement)

Browser (Google chromeyersion 37
Uninterrupted Power Supply (UPS)

= =4 =4 4 -4

2.2.Starting your Computer

Steps
Ensure all cables are connected between the computer, network connection, peripherals & UPS

Plug the UPS to the electrical socket

{6AGOK WhbQ GKS St SOGNAROIE &a201Si
{6AG0K WhbQ GKS |t {

Press the® (power button) on the computer

Allow the system to boot up

o0 hwNPE

1. {6 A00K WhbQ GKS !t{ 2yfte I FGSNI &2dz K
QD2 {6A00K WwhbQ GKS O2YLIzi SNI 2yt & | FGSNJ
3. {sAGO0OK WYhCCQ (GKS LIgSNI 420180 Ay (K
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4. Do not start the computer in case the UPS is not fully charged
o 5. Do not start the computer in case any of the wires are in contact with water sour
moisture

6. In case you are not sure whether the computer is connected in the righitvpdgase
contactthe system engineer

3. Purpose

This document is an integral part ofDastrict application user manuals. The objective of this document ig
provide stepby-step assistance to the user dow to apply forLicensaunder Pawn Broker Athrough thee-District
Portal

4. Scope

The scope of this documebvers theWicense under Pawn Broker &ct & SNIJA OS 2 ReEBMNIS
Department

5. Getting Started

Following points and guidelingray be referred while accessing teeSevaie-District application
1 User must have valid username and password

Make relevant and correct entries only
Recheck the entries before clicking on Submit button

1

1

1 Mandatory fields cannot be left blank

1 Mandatory/Optional documents should be attached as per requirement
1

Donot make false entries

6. Services Offered under Revenue Department
Followingservicesare offered under theRevenue Department
1. REV101 Community Certificate
2. REWV102 Nativity Certificate
3. REW103 Income Certificate
4. REWV104 First Graduate Certificate
5. REWVI105 Deserted Woman Certificate
6. REWVL06 Agricultural Income Certificate
7. REV107 Family Migration Certificate
8. REWV108 Unemployment Certificate

© 2016. Government of Tamil Nadu. All rights reserved.
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9. REV109 Widow Certificate

10. REV111 Certificate for Loss of Educational Records due to Disaster
11. REV113 Iner Caste Marriage Certificate

12. REV114 Legal Heir Certificate

13. REV115 Other Backward Classes (OBC) Certificate
14. REV116 Residence Certificate

15. REV117 Small / Marginal Farmer Certificate

16. REV118 Solvency Certificate

17. REV119 No Male Child Certificate

18. REVA120 Unmarried Certificate

19. REV401 Licence under Pawn Broker Act

20. REV402 Money Lender's Licence

7. License under Pawn Broker Act

Followingstepsdescribe how to apply fahe License under Pawn Broker #kabugh the eDistrict Portal

STEP1Go tothe e-SevaiGovernment of Tamil NadiwWeb Portal

STEP :Enter the login credentials.

al 1S adzNB Wh LIS NI Opendr Typédiieldi St SOGSR Ay (GKS
STEP Enter Captcha code.

STEP €lick on Login

© 2016. Government of Tamil Nadu. All rights reserved.
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Government of Tamil Nadu

Home Aboute-Sevai GovemmentOrders eSevai ContactUs Help -

A important Links M Latest News =) Sign In

Government Orders

Locate your near by e-Sevai tnelechn010-01 | | esssssenn

Tenders List of Services Offered in e-Sevai Centres

Operator v
Documents

List of Services offered through Institution

Select Operator Type

Job Opportunities

Maps

fforgot Password?

Welcome to eSevai

. eSevai — HLADBT(H 2ATFI6T Q)-CFe06 QUBCUSHETLD 2 MIGHE06T A

e-Sevai Dashboard will appear.

STEP Elick onServicesn the left panel.

)

== . e-Sevai
Government of Tamil Nadu

Bemsrl Geemeu Getl Caemen

TNeGA

OPERATOR1 & @&

e n n “ —
¥ REPORTS

= ALLer RecHARGE Today Current Week Current Last Week Last Month

23 Jun 2016 to 23 Jun 2016 19 Jun 2016 to 23 Jun 2016 Month 12 Jun 2016 to 18 Jun 2016 01 May 2016 to 31 May 2016

01 Jun 2016 to 23 Jun 2016
SERVICES

= WALLET RECHARGE
RECEIPT REPRINT

= ANNA UNIVERSITY-
GENRATE RECEIPT

Department Wise service listing will appear.

STEP €&lick orRevenue Department

You can also switch to thervice Wisdisting, or switch tdSearchand search a particular service using keywords.

© 2016. Government of Tamil Nadu. All rights reserved.
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TNeGA

Government of Tamil Nadu

e-Sevai

Geneionl Gesmeu et Ceemen

DASHEOARD

Services

REFORTS

OPERATOR1 & @&

WALLET RECHARGE DEPARTMENT WISE

SERVICES SERVICE WISE

= WALLET RECHARGE SEARCH
RECEIPT REPRINT

= ANNA UNIVERSITY-
GENRATE RECEIPT

® Anna University

® Chennai Metro Water Supply & Sewerage Board
® Commissionerate of Municipal Administration
@® Directorate of Boilers
@® Directorate of Drug Control
@® Directorate of Fire & Rescue
® Employment & Training

© Greater Chennai Corporation
© Labour
® Oxigen
©® Revenue Department
® TANGEDCO

Name:

Center:

Center Code:
Counter:

Wallet Type:

Wallet Amount:

Share:

Operator 1
COC Zone 13
Divn 182

Thiruvanmiyur
ELCCHNO10

Prepaid
5955.00

0.00

STEP Click ofREV401 License under Pawn Broker Act

Dashboard

Services

# Reports

VITTAL KUMARN TNTACCHNO2501 & & °

Services DEPARTMENT WISE

= Anna University- SERVICE WISE
Genrate Receipt

= Reprint Receipt SEARCH

Electricity Connection
eceipt

Revenue Department

25 ¥ | records per page

RENWA01 Community certificate

REW-102 Mativity cerificate

REW-103 Income Cerificate

REV-104 First Graduate Certificate

REW-106 Deserted Woman Certificate

REW-106 Agricultural Income Certificate

RENW107 Farily Migration Cenificate

REV-108 Unemployment Certificate

REV-109 Widow Certificate

REV-111 Cedificate for Loss of Educational Records due to Disaster
REV-113 Inter Caste Marriage Certificate

REW 114 Legal Heir Cedificate

REV-115 Other Backward Classes (OBC) Cettificate
REW-116 Residence certificate

REW 1T Srnall / Marginal Farmer Certificate
REV-118 Solvency Cerificate

REW-119 Na Male Child Certificate

REV-120 Unmarried Certificate

REW.A01 Licence under Pawn Broker Act

REV-402 Money Lender's Licence

o
L]
L]
o
L]
L]
L]
o
L]
L]
o
L]
L]
o
L]
o
o
L]
o
L]

Name:

Center:

Center Code:
Counter:
Wallet Type:
Wallet Amount:

Share:

Showing 110 20 of 20 entries +— Previous n MHext —

Wittal Kurmar N
Ayanavaram

TACTY
TACCHNDZE

Prepaid
6547950

0.oo

You will be redirected to theervice page on th&amil Nadu eDistrict Web Portal.

STEP :&lick onProceedto continue

© 2016. Government of Tamil Nadu. All rights reserved.
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Last Login | 28-5ep-2017 15:53:44

==¥ e-District

Saved Application Submitted Application Check Status Collection Amount Reprint Receipt TNEB Recheck

[LE;& Revenue Department M5
%/ Service Description x Supporting Documents
REW106 Agricultural Income Certificate

REY111 Certificate for Loss of School
‘ Application Fee 7 How to Apply

Records due to Disaster
-

3 ) 0 User Mamekiosk-01
‘QB Government of Tamil Nadu
.k

REW101 Community Certificate
REY105 Deserted Waoman Certificate

REY107 Family Migration Certificate

Cancel

REW103 Incame Cetificate
REY 113 Inter-caste Marage certificate

REY 114 Legal Heir Certificate

REW-401 License under Pawy

REY-402 Money Lender License
REY-102 Mativity Certificate
REW104 First Graduate Certificate
REW-119 Mo Male Child Cerificate
REW-1145 OBC cerificate

REY116 Residence Certificate

Applicant Searcform will appear Search can be performed using the following options:

ApplicantCAN Number
Applicant Name
Applicant Father Name
ApplicantMobile Number
Applicant Email Id
Applicant Date Of Birth

= =4 =4 4 -4 4

Thegreen asterisksignifies that the available search options apional mandatory.

Anapplicant can apply for theicense under Pawn Broker Acbvided he/she is having a unique CAN number.

LT GKS FLILX AOFY(d R2SayQi KIF@S I dzyAljdzS /! b bdzyo SNE

LicensaunderPawn Broker Act
7.1.Registering for CAN (Citizen Access Number)

STEP1 t A0l 2y GKS W/ f AMNRegitBaeB Q f Ay 1 G2 | LILX & F2NJ/

© 2016. Government of Tamil Nadu. All rights reserved.
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Application Checdk Status Collection Amount Reprint Rec77

REV-401 License under Pawn Broker Act

Note: Apply for the service as per the given instructions :-

1. If Applicant have CAN Number: Please enter CAN N sror any of the field in below field then click on Search Button in order to proceed.
2 If Applicant doesn't have CAN Number: Click g gister button.

3. Apply for CAN registration-— 88 -7 T T E T

Applicant CAN Number/ (FLq 105 SET

e g Applicant Name *
Applicant Father Name = Applicant Mohile Mumber *
Applicant Email 1d * Applicant Date of Birth * i

The below figure shows the CAN Registration form.

STEP Fill up all mandatory details the form prescribed format.

© 2016. Government of Tamil Nadu. All rights reserved.
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CAN Registration

Fields Marked YWith Asterisk(*) Are Mandatory.

Applicant Detail

Document Type 1 *

Aadhaar Mumber *

Appellation *

Applicant Name *

Genderf LmeBlemLn *

Date Of Birth f LGS C5&H *

Relationship i 2_mey *
Fathien Husband f Guardian / Mather

Mame *
Religion / LogLo *

Cormmunity f FTE ¥

Education Qualification f

HevallsHEHH

Aadhaar Number v

422110212145

Shri / uef v
Krishnan P
Male v
1541041985

Guardian v

R L Murugan

Hindu v

3C v

Current Address / SNEUIMemSWL (LpSeurfl

State / LoMEleuln
Taluk/eul L Lo *
Admin Unit! BT 26l (S

Street Mo. i Marme *

Block Mao. i Mame

Pin Code / SH@H&F 6 et *

If Fermanent Address Same As Current
Address

Contact Details

Phaone 7 Landline Mo With STD Code

Ernail Id / Loememrgna sy (p&eurf] *

Bank Details

Bank Mame

Branch Mame

“ou have Successfully verified OTP

Tamil Madu v
Perambalur / @ILITLOL ¥

Please Select v

101 Willow Bound Rd

621103

Document Type 2

Gluwr *

Marital Status / BlELoeEE Blemey *

SHHETG [ SEEeUl | LTSI SHTelsul f
Smuilem Gy *

Oceupation F Beuemen *

District/ Lomsul Lo *

Revenue Mllage / EITmio *

Area orWard Mo, f Mame | LIEGE (=20
SUMI{ eTerar LI

Gl eTetor / G *

Building / Door i Flat Mo, *

Street Mameionly for Chennai district) §
Gl Gluwr *

Mabile Number /) GlEMemeuEUTF eTemm

&

Account Mumber

IFSC Code

Please Select v
Flmeagsooreot L]
Unmarried v
25 (LA(BSHETT

Farmers Fisherman HL ¥

Perambalur / GILITLOL 7

Aiylur £ g v
101 efleuEeum GILIsTeT

201

Please Select v

9654240607

STEP €lick orRegisterto submit form.

© 2016. Government of Tamil Nadu. All rights reserved.




Pl N .
‘.CMS TamilNadue-District Application User Manual

Note: You would be required to generate and verify OTP before submitting the form.

Contact Details

Mahile Murnber ! Gl & memew BUF) erenm
Phone f Landline Mo, With STD Code - 554940607

Ernail ld i ufletren@gna eb paseurf] *

Generate QTP

Enter OTP *

1902

confirm OTF

On successful CAN Registration, the CAN Number will be shown.

Application Check Status Collection Amount

Reprint Receipt TNEB Recheck

CAN Registration Successful

"“four CAN Mumber is 1331603011212, Please click on proceed button to move further.

Proceed

Theapplicant may now proceed with applying tbie License under Pawn Broker Bgtclicking on théroceed
button.

7.2.Applying for License under Pawn Broker Act

If the applicant is having a unique CAN Number his/her record will be shown in the search result

© 2016. Government of Tamil Nadu. All rights reserved.
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Application Check Status Collection Amount Reprint Receipt TNEB Recheck

REVY-101 License under Pawn Broker Act

Mote: Apphy for the service as per the given instructions :-

1. If Applicant have CAMN Mumber: Please enter CAMN Number ar any of the field in below field then click on Search Button in arder to proceed.
2. If Applicant doesn't't have CAR Mumber: Click on Register button.
3. Apply for CAM registration-

Applicant AR Number! (9 L0 & &eT 1331B03011212 . .
Fet & (F eTetor Applicant Name

Applicant Father Mame * Applicant Mobile Mumber *

Applicant Email 1d * Applicant Date of Bith *

CAN Humber Name Father /Hushand f Guardian ! Mother Hame Date of Birth Mobile Email-ld

1331603011212 Krizhnan P R L Murucan 13-0ct-19585 9634940607

FProceed Edit CAN Detail

STEP Select the record by clicking on thgtion button against the desired record.
STEP Rick onProceed
CAN details of the applicant may be modified by clicking oretieCAN Detaibutton.

TheSave as Newption allows you to save the same CAN Number with different applicant details.

CAN Number Hame Father ! Husband / Guardian ! Mother Name Date of Birth Mobile Email-Id

. 133603011212 Krizhnan P F L Murugan 13-0ct-1933 Q634840607

Edit CAN Detail

7.2.1. Filling up License under Pawn Broker Act form

Type of Application

Specify whether applying for a new license or license reneBaded on your selection, application form will appedr.

© 2016. Government of Tamil Nadu. All rights reserved.
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Application Check Status Collection Amount Reprint Receipt TNEB Recheck

License Under Pawn Broker Act

Applicant Type

Type of Application * [ ey Renewal

Type 1: New License

SECTION ApplicantDetails

Applicant detailsxs specified during the CAN registratiwitl appear prefilled in the form.These details are nen
editable.SpecifyNationality of the applicant.

Note: ALJLX A OF Yy i & 6AGK yI (i Bl got be able dapglyifdt @eseriidé. y WLY RA Ly

Application Check Status Collection Amount Reprint Receipt TNEB Recheck

License Under Pawn Broker Act

Applicant Type
Type of Application * ® hew Renewal

Applicant Detail

Appeliation * Shri / L,Laf v Applicant Narme * Krishnan P
Father Name * R L Murugan Gender * hale v
Religion * Hindu v Mationality * Indian v

SECTION: Residential Address

I LILJ A Rebidériti@ Addressetailswill appear prefilled. These details are neaditable

Residential Address

State J LomBlevtn * TAMIL MADLU v Digtrict/ Lomeul_LLn * Perambalur / GILITLOLIE ¥
Taluk /el * Perambalur / GUTLOLIE ¥ Revanue Village | Egmuo * elur / Beusar \
Streetnof Mame * 101 Willow Bound Rd G eTeta £ Gluwy * 101 efleu@eur ElLeEmeag
Building f Door i Flat Mo, 201

Pin Code § SyEHEF ey eTetm * E21103

SECTIOR: Shop Address

Enter shop address of the applicant

© 2016. Government of Tamil Nadu. All rights reserved.
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Shop Address
Shap Mame * Thirumal Finance Ltd
District/ Lomeul_L_Ln * Perambalur £ GILITLOLIS 7

Revenue Village f BITmuom * elur / (BeugpTf v
Gl eTeta f Gl * aq mLSIer Llermam

Building / Door / Flat Mo, * 301

State f LoMEleuin *
Talukfeul_L L * Perambalur £ GILITLOLIS ¥

Streetnof Marme “'sd Shopping Plaza

Pin Code / 2] EH& eu eTetor ™ B21704

SECTIOM:Contact Details

I LILIX A contagtdetads will appear prdilled in the form. These details are nedlitable.

Contact Details
Phone / Landline Mo. with 5TD Code *

Ermnail Id *

Mobile Mumber *

SECTIOR:Payment Details

Amount to be paid will show up. Payment can only be made through Bank Challan. Fill up the Challan details

other required details.

NoteY LT GKS | LILIX AOI yi f SOGa Ww,SaQ dzyRSNJ wLa (KS
2F Sl OK &adzOK akKz2L) 27 I OS 2F o0daAAYS&aaKQTI KS 42 dzA
Payment Details
Amount Paid * Challan Nurnber * 51241
Challan Date * 28/09/2017 Bank Mame * Shi
Branch Name * Welur
Is the applicant has moare than one shop
or place of business, the address of each vas ® po
such shop of place of business? *
Has the applicant applied for a separate
licence
The financial yvear forwhich the licence is
2017-2018

applied for tn-en) ™

SECTION:Broperty Details

Enter requiredoroperty details Add details using the available fields ahdd button. Added records will be shown

on the top.

© 2016. Government of Tamil Nadu. All rights reserved.
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Property Details

Sr. No. District Taluk Vvillage Property Types Survey Number Extent (Acres] Present Value of Property (Rs.) Type of Ownership Delet
1 Perambalur = Perambalur | Velur Wet Land 23423 120 100000.00 Owner x
District * SELECT v Taluk * SELECT v

village * SELECT v Property Types * SELECT v

Survey Number * Extent (Acres) =

Prasent Value of Property (Rs.) ™ Type of Ownership * SELECT v

Add

AcceptDeclarations

Click orSubmit¢ KS W/ | y

I LILIE A O GAz2Y

Terms and Condition

o

* I declare the particulars stated abow

the hest of my knowledge and helief,

Next screen wilkhowa list of required documents

Attach the documents in prescribed file size and file typgloaded documents will be shown at the bottofou

may remove anyiploadeddocument using therosssign.

Please not¢hat it KS W! LJ 2+ RQ odzidz2y

© 2016. Government of Tamil Nadu. All rights reserved.
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Application Check Status Collection aAmount Reprint Receipt TMEB Recheck

Upload Docs for Application Ho. TH-2020170929101

List of Documents

1. Photo mandatory
2. Residence Proof Mandatory
3. Bolency Cerificate of the Applicant Mandatony
4. Shop Address Proof htandatary
5. Property Document Proof or Patta or Chitta htandatory
6. Challan Mandatory
7. FormA Mandatory
8.  Nominee character cefificate htandatary
9. Mominee residence proof htandatory
10. MNominee saolvency proof mandatory
11. SelfDeclaration of Applicant Mandatory
12, Leasge Aureement (If Any) Optional
Download Self Declaration Form
Download Self declaration form

Select Document * SelfDeclaration of Applicant ¥ Document Mo, * 1
ok Add.. B Upload

Supported files types : pdf,jpey,jpa.pny

Supported file size of document : 200 KB

Supported file size of photo : 50 KB

Serial No. Docurent Name Document Number File Hame Delete

1 Photo 1 Photo_1 x
2 Residence Proof 2 Residence Proof_2 x
3 Solvency Cetificate of the Applicant 3 Solvency Cetificate of the Applicant_3 x
4 Shop Address Proof 4 Shop Address Proof_4 x
a9 Property Document Proof or Patta or Chitta E Property Document Proof or Patta or Chitta_3 x
[ Challan g Challan_g x
7 Form &, 7 Form &_7 x
g Mominee character cerificate g Mominee character certificate_5 x
9 Mominee residence proof 9 Momines residence proof_9 x
10 Maominee solvency proof 10 Maomines solvency proof _10 x

[@=N
~
(0p)
Py
N
O«
o
N
=<
[N

' FGSNJ dzLJ 2 RAyYy 3 Syitaz OftA0] 2y Wal 1S t
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Serial No. Document Name Document Number File Name Delete
1 Phota 1 Phioto_1 x
2 Residence Proof 2 Residence Proof_2 x
3 Solvency Cerificate of the Applicant 3 Solvency Cerificate of the Applicant_3 x
4 Shop Address Proof 4 Shop Address Proof_4 x
5 Property Document Proof or Patta or Chitta a Property Document Proof or Patta or Chitta_3 x
B Challan & Challan_& x
7 7 Form A_7 X
5] g Mominee character certificate_5 x
g Mominee residence proof Mominee residence proof_9 x
10 Mominee solvency proof Mominee salvency proof _10 x
11 Self-Declaration of Applicant Self-Declaration of Applicant_11 x

Payments page will appeakmount payableTotal Feepwill be shown on screertlick onConfirm Payment

Application Check Status Collection Amount Reprint Receipt TNEB Recheck
Confirm
Application Murnber TH-2020170929101
Applicant Mame Krishnan P
Date of Application 29.Sep-2017
Senice Mame License under Pawn Broker Act
Senice Charge 60.00
Total 60.00
Caonfirm

Acknowledgement receipt will be shown.

Click orPrint Receiptto download/printthe receipt.

© 2016. Government of Tamil Nadu. All rights reserved.
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Application Check Status Collection Amount Reprint Receipt TNEB Recheck

Acknowledgement Receipt
Application Mumber TH-2020170929101
Applicant Mame Krishnan P

Sewice Mame REV-401 License under Pawn Broker Act

Senvice Charge 60.00

Tatal 60.00

The below figure shows the preview of the acknowledgement receipt.

© 2016. Government of Tamil Nadu. All rights reserved.
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RLILSEFL(h)

epumi. 60.00

Bl geopured aprisiuBb REV-401 gg OgiCuri eflob Qupaugshsrs
GurbuegNy wreu b, 201, Qsreréarsgsn, Ceumy, GurbueT), CurbugN, 621103
srerp Bresr (wesaufleow Casrewr_eumd, CuTbuRNT wreu b, 201, QsraTésrsSsiD,
Ceugomy, Quibugry, Qurbugry, 621103 eerp waufller sHCurg wflss aumbd Wh
flmegemer 9 ereruaufl_d Guwasar sewd@ erawr (CAN) 1331603011212 aumdleors
29/09/2017 senmy efleremriu erer TN-2020170929101 Quppenwésner @liems
aprisLuBEng.

Bsn0ser lear wra L Geemas s Lswrons en. 60.00/- (HuML  HMUG WL (HID)

GupliuLg.

ewwsdler geo_wrer etewr null

BCrameueniowGlummyiLimerfisir

& Glwmiiub

PeCesmaimmu Qumugnsrs eflasuL laumisst maTSFID 2 auNID STETHIST
emidl sieflafCper.

18004251333 R

B5Coemau Cgr_jurer ysmy ggid Smiller Copseir. &L swribleeor
QgreneoCuél eramenemtd CgrLiClaTaTaTeOmd.
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Type 2: License Renewal

EnterLicense Numbe(Application Number) and click @earch

Application Check Status Collection Amount Reprint Receipt TNEB Recheck

License Under Pawn Broker Act

Applicant Type

Type quppIicatiDn* Mewe '® Renewal

Licence Mo, * TH-2020170929101

Application detailsvill show uppre-filled. You may change the values in the editable fields.

© 2016. Government of Tamil Nadu. All rights reserved.
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