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Tamil Nadu e-District SIMPLIFYING LIFE

E-DISTRICT TAMIL NADU USER MANUAL

(Government of Tamil Nadu)

1 Project Overview

Districts are the de facto front-end of government where most Government-to Consumer or G2C
interaction takes place.

The e-District project was conceptualized to improve this experience by creating an automated
workflow system for the district administration and help in providing the citizen efficient department
services through Common Service Centers (CSCs), the primary front end channels envisaged under
the National e-Governance Plan by Department of Information Technology (DIT), Ministry of
Communication and Information Technology (MCIT), Government of India.

2 General Information

2.1 Tools Required

You will be provided with the following basic infrastructure:

Computer (CPU, Monitor, Keyboard & Mouse)
Network Connection (as per requirement)

Peripherals (as per requirement)

Browser (Google chrome, Version 50)

Uninterrupted Power Supply (UPS)

2.2 Starting your Computer

Steps

1. Ensure all cables are connected between the computer, network connection, peripherals & UPS

Plug the UPS to the electrical socket

2
3. Switch ‘ON’ the electrical socket
4. Switch ‘ON’ the UPS

o o

Press the ¢ (power button) on the computer

Allow the system to boot up

Switch ‘ON’ the UPS only after you have switched ‘ON’ the power socket
Switch ‘ON’ the computer only after you have switched “ON’ the UPS

Switch ‘OFF’ the power socket in there is an electrical spark in the socket

O

Do not start the computer in case the UPS is not fully charged
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5. Do not start the computer in case any of the wires are in contact with
water sources / moisture

6. In case you are not sure whether the computer is connected in the right

- way — please contact the system engineer

3 Purpose

The purpose of this User Manual is to help user in running e-Sevai application. The manual consist
of Steps used for registering service request and processing of application request at different levels
using e- Sevai Application.

4 Scope

The scope of this document is to provide Support and Guidance to End Users to access the e-Sevai
application.

5 Getting Started

Following points and guidelines may be referred while accessing the e-district application:

e User must have valid username and password

e Make relevant and correct entries only

e Recheck the entries before clicking on Submit button

e Mandatory fields should not be left blank

¢ Mandatory/Optional documents should be attached as per requirement

¢ Do not make false entries

To launch E district - ONLINE
a) Double click on the € to open the browser
i) The browser will be open with default page or blank page
ii) Enter the URL and press enter button on keyboard
6  Application for Relief Assistance
6.1 Operator Login

User starts with the given Steps after opening the Chrome Browser.

STEP 1: Go to the e-Sevai (Government of Tamil Nadu) Web Portal. Below show page will open.
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2 e-Sevai

TNeGA Government Of Tam“ Nadu Benemin Caeneu el Caeamey|

Home  AbouteSevai GovemmentOrders eSevai ContactUs Help~  Download ~

M important Links M Latest News =) Sign In

Government Orders Locate your near by e-Sevai
User Name Password

Tenders List of Services Offered in e-Sevai Centres

'PA? F”. S Enter Captcllg Code

Documents List of Services offered through Institution.

Job Opportunities
anter password

Maps .
Forgot Password? enter user id

STEP 2: Enter the Login credentials and Captcha code
STEP 3: Click on Login.

User will be redirected to the e-Sevai Dashboard as shown below.

= . e-Sevai
TNeGA Government Of Tam“ Nadu Benemny Cramer el Ceeneu

T.SETHUPATHI TNTACCHNO019-01 & &

Dashboard

& Services

& Receipt

STEP 4: Click on Services

Department Wise service listing will appear.

STEP 5: Click on Fisheries link.

User can also switch to the Service Wise listing, or search a particular service using keywords by
clicking on Search.
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Government of Tamil Nadu

Coaney @l

e-Sevai

SEE

Dashboard

Reports

Services

£ Wallet Recharge Reprint

& Receipt

PERSON NAME

TNTACTRIO18-01 & @&

Name: Person Name
DEPARTMENT WISE

Center: Navalpattu
SERVICE WISE Panchayat -

TACTV

SEARCH Center Code: TACTRIO18

Counter: 1

Wallet Type: Prepaid

Wallet Amount: 71.00

Share: 0.00

ly Abled Persons

Below screen will be displayed.

TNeGA

Governmeni: of Tamil Nadu

e-Sevai

Qenewiw CHsney Gatl Caamey

#® Dashboard

Services

NARENDRA KOPPULA

TNELCCHNO0S-01 & &

© Services

& Receipt DEPARTMENT WISE
SERVICE WISE
SEARCH

Fisheries

10 ¥ | records per page Search:

o F uring Fishing Ban period
© F Fishing lean period
CNa

© Tamil Nadu Marine Fisk en Savings cum Relief Scheme

Showing 1 to 4 of 4 entries

Name:

Center:

NARENDRA
KOPPULA

Corporation of
Chennai, Thiru-Vi-
Ka Nagar(Zane

+ Previous - Next —

V1) - ELCOT
Center Code: ELCCHNO09
Counter: 1
Wallet Type: Prepaid
Wallet Amount: 969470 67
Share: 0.00

STEP 6: Click on National Fishermen Savings cum Relief Scheme link.

User will be redirected to the e-District Portal.
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National Fishermen Savings cum Relief Scheme

‘ Application Fee

Rs 0 ( Rupees Only Apphcaton Feo

Rs. 60 (Rupees Sixty only. }- eSevai Center Charges

STEP 7: Click on Proceed.

User will be redirected to the Applicant search page as shown below.

ADF_201 - National Fishermen Savings cum Relief Scheme

Mote: Apply fod the Service s per the given nsirections. :-
1. H Applcant have CAN Numbsr: Flease anter CAN Numbsr of any of Be Seld in below Beld then dick on Saarch Buflon in order o procasd.

Applicant CAN Number! (S0 Lo et

5 - Applicasit Mama
Applicant Father Mame ™ Applicant Mobite Number *
Applicant Emailld ™ Applicant Date of B ™

The Applicant can perform Search using the following options:

e Applicant CAN Number.

e Applicant Name.

e Applicant Father Name.

e Applicant Mobile Number.
e Applicant Email Id.

e Applicant Date of Birth.
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@ Note — The green asterisk signifies that the available search options are optional mandatory.

The applicant will be able to go ahead with the application process if he/she already has a unique
CAN number; otherwise the applicant is required to register for a CAN number.

6.1.1 Registration Process for CAN (Citizen Access Number)

Click on the Register CAN button as shown in the above figure.

The CAN registration form will be displayed as shown below.

CAN Registration

Figlds Marked With Asterisk(*) Are

- Applicant Detail

Document Type 1* Document Type 2 Please Select v
Agdhaar Mumber® 452110212145
Apellation® Shri / gl v
Applicant Name* Krishnan P eflggoremor ILISTTT QLT
Gender / LTedamLh* Male v Marital Status [ SIE;GTT 5(?.-51" Unmarried v
Date Of Birth/ I mEs GsE* 15-0ct-1985
Relationship f 2_Mey* Guardian v
Father! Hushand [ Guardian / Mother Name* R L Murugan 5 EﬂT'c}'T 1 LTSI TELeUT ¢
T G
Mother Hame* Radha Srudler Euwrr*
Religion / LOZD* Christin v
Community f STEH ac v Cccupation / Bauemen*® Farmers Fishsmman Hunters Log ¥

| Education Qualification | SellSHEE

- Current Address / B CLITEMIBLLY (D BREUIEL [+ ommmer e .
State / LOMHleULD® District / LOTeUL_L_L0* Perambalur / GILTLOLQUTT v

Taluk / €L_0° Persmbalur  GUTLUgIT ¥

Reurenus",-‘ll\ageJQE_Di‘ Riylur 2419 oy v

PR

Admin Unit .‘ff?_ MH VG Dlesss Select v Area or'Ward No. / Name / \_@_Ef (=) GUITITh 1M
et QUWT

Street No. / Name® 101 Willow Bound Rd OF( eTetor / QLT 201
Block Mo. / Name Building / Door { Flat No.* b3
Pin Code / 2JE5&FEV eTetor* 621103
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- Contact Details

Phone / Landline No. \With STD Code

Email Id / Ll siammigneel (oseur]

B HH L
Bank Name Plesse Select v District Plesse Select ¥
Branch Name Please Select v IFSCCode

Agcount Number

Enter all the mandatory details in the Applicant Detail and Current Address and Bank Details
sections.

@ Note — The applicant must Generate and verify OTP before submitting the form.

Contact Details

Mokile Murmber § &1 &Memen B eraie
Fhane s Landline Mo, With STO Coda *

Email Id / idlememrgn o ev (p@eud] *

Enter OTP *

1902

Click on Register to submit the form as shown in Error! Reference source not found..

On successful CAN Registration, the CAN Number will be generated as shown below.
CAN Registration Successful

“viour AN Numbed is 1331603091212, Please click on procesd buSion 1o mdw fuher

The applicant can now proceed with applying for National Fishermen Savings cum Relief Scheme
using this CAN number.

Continuing the Relief Assistance application process from “STEP 77”
STEP 8: Enter the CAN number and click Search.

The corresponding record will show in the search result as shown in the below image.
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ADF_201 - National Fishermen Savings cum Relief Scheme

Note: Apply for the service as per the given instructions
1, If Applicant have CAN NHumber, Please énler CAM Mumbed of any of the Seld in below Hedd then dick on Search Bution i ofder b procéad
2 It Applicand doesn'l harve CAN Number. Click on Regisier bullon

3 Apply for CAN regisiration -

Apglcant CAN Numbars (S Lo

i T " 3 ®
EIE$5 o * 330104013740 Applicant Mame

Appdcant Fathar Name Applicant Mobiie Mumber ™

*

Apglcant Email ild ™ Applicant Date of Birih
Lisplay 15 v appicabions par page Search
CAMN Numbser Mame Father | Hushand | Guardian | Mother Bame Date of Birth Mobale Email-id
" 123000401 3740 flesting cam F 02-Jan- 1959 SLEE091145
Showing page 1 of 1 [ 1]

Mobite Humber | GiEmene@u adm ™ S566091145

Enfler OTF © 1234

STEP 9: Select the record by clicking on the Radio button against the desired record.

STEP 10: Generate and verify OTP as shown above.

Once the OTP is verified the screen will refresh to the below image.
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s s

ADF_201- National Fishermen Savings cum Relief Scheme

Mabe: Apply fof Ul SErvice a5 per (e given insiructions ;-
1. M Applicant have CAM Mumber: Fleace anter CAN Numiser or any of the Sl in balow feld Sen click on Saarch Buthon in ceder b procesd
2 M Applicant doesn't have CAN Mumber: Chck on Register buthon

3. Apply for CAN registration -

Applicar] CAN Mumber! (L 0S5

T a " - 1]
BTTIE AT 1330104013740 Apghicant Name

& &

Applican] Fathsr Name Apgpicant Mcbig Mumbar :
Applicart Email id * Apglicant Date of Bt ™
=3
Diplay 1% v apphcaliond par page Search
.
CAN Numbsér Hamse Fathir | Husband | Gisardian | Mother Nams Diate of Birth Mabile [Errisiiil 4l
- 1330408013740 lessing can faaer 02-Jan-1589 SLEE0GR14S
Showing page 1 o 1 [ 1 ]

e cavetn | s s

STEP 11: Click on Proceed to Apply.

CAN details of the applicant may be modified by clicking on the Edit CAN Detail button.

The Save as New option allows you to save the same CAN Number with different applicant details.

CAN Number Name Father / Husband / Guardian / Mother Name Date of Birth Mobile Email-ld
® 13301012904 GULSHAN SUrya narayanan 14-Aug-1993 9566091145
Showing page 10f1

Proceed | Edit CAN Detail | Save As New

Once you click on Edit CAN Details , Below screen appears with edittable fields.

CONFIDENTIAL -11
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CAN Registration

Fields Marked With Asterisk(*) Are Mandatory

A PPl AN DIl - - = o e o o e e e e e o o o ot £ f o o m e |

Document Type 1 * Document Type 2 Please Select v

Aadhaar Number *

Appellation * Selvan / GlFeuaueiT v
Applicant Name ¥ alletoremr LIS Quwry *
| Gender/ LmsSlarh * Male v Marital Status / Bl(mLoemT mlanew Unmarried v
i *
Date Of Birth / L5 G55 * =
| Relationship / 2_meay * Father v
| Father/ Husband / Guardian / Mother surya narayanan Sheng | Hermauf/ @TWIT BT TLLsTTehT
Name * UME&meueurT [ Sruiler
Gy *
Mother Name * usha smullesr G * BRI
| Religion /oL * Hindu v
Community | FMTE] ® MBC v Occupation / Geuemen * Professional Technical & Related v
Education Qualification /
| HLalssEE
-.Current Address [ M GLIM60)&HLLI {gj-s’:mJljﬂ -------------------------------------------------------------------------------------------------------------------------
State / LOM@lewlh District / LOMsul_Lth * Tiruvallur / SHEUETesBT v
Taluk / sul” L * Please Select v
Revenue Village / SlTmoth ™ Thiruninravur B/ Elimmlerma. ¥
Admin Unit / BlTeumas 2yueug Tiruvallur v Area or Ward No. / Name / LIgh&
(=1} eUITI(R! eretor £ GlLIwIT
Street Mo. / Name * gandhi nagar QB eTedior / G * SHNHS BT
| Block No. / Name Building / Door / Flat No. ™ 5/31

| Pin Code | =ygnseu eretor * 500060

If Permanent Address Same As "
i Current Address
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Phone / Landline No. With STD Code

~Contact Details ------------------- -

Mohile Number / &g memeu BLUIEF

VELACHERY,CHENNAI(TAMIL b v

Account Number 0938765432112345

| eregor *
| Email 1d / Ll efTemmgn ey
! nsseur
| EnterOTP * 8613|

Bank D etails - - oo oo oo .
| Bank Name AXIS BANK M District CHENNAI vl
Branch Name IFSC Code |

Note : Generate your OTP , Once OTP is validated proceed with Update button to save the changes.

The applicant will be redirected to the Application e-form screen as shown below once Proceed clicked.

Most of the common details will be auto filled from CAN, rest the user have to fill up.

National Fishermen Savings cum Relief Scheme

Applicant Details / aflewesmiugryi aflayrisdr
Appellation *

*

Applicant Name

Gender/ Lmeblesrin *

Date Of Birth / LImG5 G558 *

Religion / L0&Lh *

Aadhaar Number ™

Biometric ID Number

Parent Details
Relationship / 2_mey *
Father/ Husband / Guardian / Mother

Mame *

Mother Name *

efledaramr ILSTTT Guwf *

Marital Status / Sl(HLosw0T Blaney

Age *

Community / FTE) *

Smart Ration Card No ™

oter Id

Shens | Seworeul /
UMEISmelauiT / SmuiledT Gy
*

sruller Quuwif *

CONFIDENTIAL
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Current Address / spGuresgu gpasan]
State / LOMmWleuLh

Taluk / eul Lih *

Street No. / Name ™

*

Building / Door / Flat No.

Permanent Address / gleseurer gpsant
*

State / LDMHlEULD

Taluk / eul_L1b *
Street No. / Name ™
"

Building / Door / Flat No.

Contact Details

Phone / Landline No. Wiih STD Code

Email Id

District/ Lomeul_ Lih *

*

Revenue Village / &\TLOLD

@& eTedar / @it *

Pin Code / 24@5&60 aTetor

District / LOMeuLl_LLh *

*

Revenue Village / EJTLOLD
Q&(m sTerar / QU *
*

Pin Code | Sy@H& a0 GTenoT

Mobile Number *

Application Details / aflsiwesmiu aflapsissr

#*

AD of Fisheries SELECT
Fishing Society Name * SELECT
Fishing Society Type
TN Welfare Board Member Number
Boat Registration Number
Bank Details / ausis] efllaupsissir
Bank Name * INDIAN OVERSEAS BANK
Branch Name * ERCDE
Account Number * 5T740975474563597

Joint Account Holder Name

Self-Declaration

Certified that the above said particulars are true to the best of my knowledge. If any statement is found to be untrue | shall be liable for disciplinary action. *

Cancel

Mame of Fishing Village * SELECT v

Fishing Society Registration No

Fizhing society Membership Number *

Name of the Boat Owner

District * ERODE v

IFSC Code *

MICR Number

STEP 12: Fill all the mandatory details, Check the Declaration box and click on Submit.
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On successful submission of the form, Upload Supporting Documents page will be displayed as
shown below.

List of Documents

1. Aadhaar Card Mandatory
2. Applicant's Recent Photo Mandatory
3. Smart Ration Card No Mandatory
4. First page of bank pass book Mandatory
5. Fishermen Cooperative Society Passbook with photo Mandatory
6. \oter Card Optional
7. Bio Metric Identity Card Optional
& Address Proof (If the given residential address is different from Aadhaar) Optional
Select Document SELECT v Document Mo.

4k Add..  § Upload

Supported files types : jpo.jpeg,pipeg,png,x-png,application/pdf
Supported file size of document : 200 KB
Supported file size of photo : 50 KB

STEP 13: Upload all Mandatory Supporting Documents.
e Select the type of document form dropdown, choose the file and click on Upload.

Select Document SELECT Document No.

4k Add..  § Upload

Uploaded Successfully

Supported files types : .jpg,.jpeg,.png,.pdf
Supported file size of document : 200 KB
Supported file size of photo : 50 KB

STEP 14: Click on Make Payment once all required document are uploaded.
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List of Documents

1. Aadhaar Card Mandatory
2. Applicant's Recent Photo Mandatory
3. Smart Ration Card No Mandatory
4. First page of bank pass book Mandatory
5. Fishermen Cooperative Society Passbook with photo Mandatory
il Voter Card Optional
7. Bio Metric Identity Card Optional
& Address Proof (If the given residential address is different from Aadhaar) Optional
Select Document SELECT v Document No.

4k Add..  § Upload

Uploaded Successfully

Supported files types : .jpg,.jpeg,.png,.pdf
Supported file size of document : 200 KB
Supported file size of photo : 50 KB

s:::]l Document Name D:;:.Irgg:'t File Name Delete
1 Aadhaar Card 1 Aadhaar Card_1 ®
2 Applicant's Recent Photo 2 Applicant's Recent Photo_2 x
3 Smart Ratien Card Mo 3 Smart Rafion Card Mo_3 ®
4 First page of bank pass book 4 First page of bank pass book_4 x
5 Fishermen Cooperative Society Passbook with photo 5 Fishermen Cooperative Society Passbook x

with photo_5

===

STEP 15: Select the Payment Type form dropdown and click on Confirm Payment.

Ci":ﬂ“"”“

Application Mumbar TH- T30 SR F05030

Applicant Hama qpuilshan

Clate of Apphcation 22 083019 10:35:02

Service Name MHational Fishermen Savings cum Relie! Scheme
Application Fés 0.00

aSeval Centar Charges &0.0:0

Total 60.00

e o

On successful Payment, applicant will be redirected to the Acknowledgment Receipt page as shown
below.
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H Acknowledgement Receipt

Application Numbser TH-AT 2015082200530

Applican Nams gulshan

Date of Application 22-08-2012 10:29:02

Service Nama Rational Fishermen Savings cum Relief Schema
Application Fes 00D

eSeval Center Charges &0.00

Total 60.00

STEP 16: Click on Print Receipt to download/print the receipt.

Note — Once the Application has been submitted, it will reach the concerned officer for further
processing. If the officer rejects the application, the applicant will be notified of the rejection via
sms/email.
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zﬁ
1

==
SUOIDHTE SIT& / Government of Tamil Nadu
-CHEMEU ENOWILD / e-Sevai Centre
&) STE / Receipt No: TN-172019082200930 UL 6T63% / Reference No: 220820191 30643931
MULISMTI / Apphicant Name: guldun SRTUIL €TE0N / Apphcation No : TN-172019082200930
68 QUILIT / Depestment Name: Fishenes UGS CHE / Application date - 22.08-2019 13.06:43
LD&ESHET HENEG 616801 / CAN Number: 1330203013037 UGS Coemau / Applicd for Service - National Fishermen Savings
cum Rebief Scheme

ueID QEeIHHW allurLD / Payment Details

EuL!lwm 0.00

B Comau OIS L ID /c-Sevai Cash I

Centre Charges
RBUMD TS Hi4SMNED / Amount in words (Rs): Rupees Twelve Orly Quonés / Toul: 60.00
jow’ QuIT & GEuIC B 168 / Centre Name & Code * - naQUIMIULD / Signature of the Centre Operator

e et i Tl .:::".“‘2,:?@% iy Y

y check correctness of all the detals fumished above. To Chack the Application Status see the URL
www cnsust 0o ' ChennaseDistnct V2 CheckStatus PublicSearch/. Read the 2D barcode with mobike

reader. Afier your application is approved by the approving authornity, you can obtamn the digatally
certificate

7 Disclaimer

This User manual is prepared as per the existing application; however actual screen shots may vary
for few cases.
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